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Example Candidate Responses — Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge O Level Commerce 7100, and
to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum and
assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub.

These files are:

June 2018 Question Paper 22

June 2018 Paper 22 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Cambridge O Level Commerce 7100 4
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Example Candidate Responses — Paper 2

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in
the right-hand column are the examiner comments.

Example Candidate Response — Question 1, high Examiner comments
Use Fig. 110 help you answer the following questions. ; R g o OIThte c(j:orrect answer has been
: g selected.

" a Y i 5 2 R ) g s
(a) Which method of fransport would a busme’ss:use_ to.move ,eacﬁ of the 'foIIva|.n>g_? Mark for (a)(i) = 1 out of 1

(i) flowersto a customer in the:same town @ The correct answer has been
selected.

¥ ‘ o ' - N Mark for (a)(ii) = 1 out of 1

' (i) offshore oil fo the mainiand

....PS?LL!V\ES ...... i s saian P sessssanses KExaminer comments are \
‘ \‘ow vour workina. - alongside the answers. These
Answers are by real candidates in exam conditions. explain where and why marks | |
These show you the types of answers for each level. were awarded. This helps you
Discuss and analyse the answers with your learners in to interpret the standard of
the classroom to improve their skills. Cambridge exams so you can
help your learners to refine

\their exam technique. J

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have made greater analysis to each point of knowledge
given.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one or two marks by simply identifying the $60bn and $40bn without adding the
two figures together.

Often candidates were not awarded Lists the common mistakes candidates made
marks because they misread or in answering each question. This will help your
misinterpreted the questions. learners to avoid these mistakes and give them

the best chance of achieving the available marks.

5 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Question 1

Example Candidate Response — high Examiner comments

1 Fig. 1 shows ‘the total value of freight moved by differerit methods of transport in home trade.

Fig. 1 Home tradé freight

70

(6] D
o - o

S
o

-
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>

Total-valtie of freight $Billion

2
o

Trucks Vans Goodstrains  Pipslines  Other transport

Methods.of Transport

Use Fig. 110 help you answer the following questions.

(a) Which method of transport would a busi'néss use to.move each-of the foIIoWihg?

(i) flowers'to a customer in the same.town o The correct answer has been

.......... \Iam.son] selected.
- Mark for (a)(i) = 1 out of 1

(if) offshore oil to the mainland

Psgz.Lmsz .......................................................................................... [1] e The correct answer has been

(b)) () Calculate the'total value of freight carried by trucks ahd vans. Show your working. selected.
Fw«gwCmnw(b-d"fvud\&+gmgkﬁ‘m;wtla7uam Mark for (a)(ii) = 1 out of 1
....................... =S HO.< N

: TR e The candidate has correctly

....................... = ﬂ>10°b1ux¢ne[2] calculated the accurate answer,

with the correct method shown.
Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 6



Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

Examiner comments

(ii) Explain one environmental effect/of thé inereasedruse of road transport for deliveries of
goods ordered- onhne

m\(ow»& dAMS.,. :é wl«\d]z« ds.. "“’"}] ..... qlqmﬁ.we.% ....... amot

Ll Lc,eaeQ, ér:- mam[; oﬂm&m e ............................... . .13] N
(c) (l) Suggest one method oftransport used to carryfrelghtthat is not named in Fig. 1.
e Shp. Q ................ 1]

(ii) Circle the correct answer to complete each. of the following sentences.

Transport is

- adirect service OB/a commercial service:) .

A commercial document used itrtiehiome frade is

abill of lading ORa consignment note: a , 2]

(d) Evaluate whether or not a business should Have its-own fleet of vans to make deliveries. *

s JE business...hos...ibs..ommn...sehicke. for. Sonsportankion,
Jé Code.. \/\ng stQL CDI&&«(@L 5’",\% .L,é: O, cicsq)«u
%QOO‘\-S Q.u.ovahn%......pée ..... {'LM.. c.uaéomexsem& &ai:lg;\d 'ﬂ/\w .........

pOson.. vri M\msmuss l\m, hu&m:& w-U\ ?muml&.. {&\ﬁe‘a\,&....
Sudhivesien... de.. .. sanbomer...ond.. Qass\\otxd eaun... e ILQJJ_@ @
'“awwe,v,...m& \'\c&»w\tq gmsom& ..... soedood..f-. Hranspark... wall.add
Lo Hacosk...on. Snexe bl boc...an. afmér -necdd.. Ko Framspack.
\:\T\.v.mj Hieye. ke ’Wmsgm’o dedivevien... MI?UL el in K cand,
 aovehialé \x_‘od -and...exbee.. cosbs. Thewe!s...ne. e Yeadk Hac.
%ﬁ%“" s fake. &dmwc.s e ‘Fgme_ fuuhﬁ;ﬁ...[el

—H’\\‘N\K Yot Owon ( {’Tow\sfovb S b
o fe butinets has Fulk wadrol tu\o\_ osts ave oleo :waﬁéTotal:w]

0 The first sentence correctly
identifies a valid environmental
effect.

e The answer explains
sufficiently the environmental
effect with relevant points of
development.

Mark for (b)(ii) = 3 out of 3

e A valid transport method is
provided.
Mark for (c)(i) = 1 out of 1

0 The candidate has circled the
two correct answers.
Mark for (c)(ii) = 2 out of 2

e There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not the
business should have its own fleet
of vans to make deliveries.

@ The argument begins
with relevant knowledge and
understanding of the benefits to
a business of owning their own
transport.

@ The candidate develops their
knowledge points with analysis;
by highlighting the benefits to
a business of having its own
transport.

m The candidate has shown
knowledge and analysis of the
commercial arguments against
a business owning their own
transport.

@ Here is a justified evaluation
based on effective reasoning of
aforementioned points.

Mark for (d) = 6 out of 6

Total mark awarded =
16 out of 16

How the candidate could have improved their answer

The candidate achieved full marks. However, they could have provided greater analysis of each point of knowledge
given.

7 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

1 Fig. 1 shows the total value of freight moved by different methods of transport in home trade.

Fig. 1 Home trade freight

~
o

(0]
o

[$2]
o

S
<]

w
o

n
o

Total value of freight $Billion

=y
o

Trucks: Vans Goods irains Pipelines  Other transport

0 The candidate has selected the
correct method of transport.
Mark for (a)(i) = 1 out of 1

Methods of Transport

Use Fig. 1 to help you answer the following guestions.

(a) Which method of transport would a business use to move each. of the following? e The candidate has selected
two methods of transport instead
‘ of one method, as required by
\IU\V\%G ..... USSR AAT o erssaranss s ommsPSTHBARA AR ARE R RSB RERSSS 1] the question. The ruling, in this
situation, is only the first answer
is allowed. It is unfortunate that

(i) flowers to a customer in the same town

(ii) offshore oil to the mainland

QM\U\#&Q\f?\?O\AV\Q%e .............................................. 1] the second response given
. ‘ . . ) ) ) was in fact the correct one.
(b) (i) Calculate the total value of freight carried by trucks and vans. Show yourakmg. Mark for ( a) (ii) =0 out of 1
Hho = o N
MQ...’V..é ............... r‘.\, ........ Q ....... V)g \.\\,\6\(\ ......................... e The Candidate haS Correctly

........................................................................................................................................... calculated the accurate answer,
. with the correct method shown.
.................................................................................... . 2] Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 8



Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued

Examiner comments

(n) Explain one environmental-effect of the increased.use of road transport for. deliveries of

goods ordered online.
TS amexeeted L wse sl veed. \cmww% z@y

Qe Xiverme R . 2)\{ %acbk‘ﬁ BvAen,e‘z\, QV\\\V\@ VQ\\\

Lo X oA AL @ K,Q} S
wb\‘h& Q QO/Q\&..)\A oxy... J&\/\,g \(\JT L2

(¢} (i) Suggest one method of transport uséd to carry freight that-is not named in Fig. 1.

(i) Circle the correct answer to compléte each of the following sentences.

o The candidate has correctly
identified the environmental
effect of air pollution but has
not developed their answer with
relevant explanation.

Mark for (b)(ii) = 1 out of 3

e A valid transport method is
provided.
Mark for (c)(i) = 1 out of 1

Transport is

-a direct setvice OR('a commercial service:")-

o] | 2]

(d) Evaluate whether or not a business should have its own fleet of vans to make deliveries.

A commercial document used in the home irade is

e The candidate has circled the
two correct answers.
Mark for (c)(ii) = 2 out of 2

i

a bill of lading O a consignment note..

>/ e | O L T . QK\\A\OV\ ........ O QU&S“"C«XS
s\/\ow\A\MvQ ................... NS SVCTIN '} ﬁ.e} &r
\/vx\\ Q/\Q&G\f@z&mc,& ........ ; OG&\'S ........... ) .
X\z\ Ty . ‘. Yo 0 The candidate has given a
Do \/‘)\& C... v-%SW\E/SSWQ ....... T valid reason for owning their own
Dok for . vedoicodd | ansport thatis, the vans can be
(OV:] e § com hired with the analysis of reducing
: V.O»\:WS\ o MG\’Q—QVQ/\/ l M S‘W%é heove costs.
\\’/gow‘f\ ............... ?\ﬂ.@/(‘ 4 lL e
: Here the candidate describes
DY s...H, wa\f\& »/& A A&lg ..... @ ................... having its own fleet of vans for
deliveries.
' : Mark for (d) = 3 out of 6

Total mark awarded =
10 out of 16

[Total: 16]

How the candidate could have improved their answer

(a)(ii) The candidate should have provided one answer and not given more than the required number of methods of
transport.

(b)(ii) The candidate could have explained the effect of air pollution with supporting information.

(d) The candidate could have provided greater analysis to each point of knowledge given.

9 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — low

1 Fig. 1 shows the total value of freight moved by different methods of transport in home trade.

Fig. 1 Home trade freight

70

(9]
o

(6]
o

e
(=]

3]
o

n
o

Total value-6f freight $Billion

s
o

Trucks © Vans Goods trains ~ Pipelines  Other transport

Methods of 'i'ransport

Use Fig. 1 to help you answer the following questions.
(a) Which method of transport would a business use to move each of the following?

() flowers to a customer in the same town

(ii) offshore oil to the mainland

(b) (i) Calculate the total value of freight carried by trucks and vans. Show your working.

bo @uuton
+ Ue Bilre

e
oo &We

%‘6&%&0 et et 1]

Examiner comments

0 The candidate has not used
Fig. 1 to identify a method of
transport shown in the diagram.
Mark for (a)(i) = 0 out of 1

e The candidate has not used
Fig. 1 to identify a method of
transport shown in the diagram.
Mark for (a)(ii) = 0 out of 1

e The candidate has correctly
calculated the accurate answer,
with the correct method shown.
Please note that it was not
necessary to indicate the currency
of dollars.

Mark for (b)(i) = 2 out of 2

Cambridge O Level Commerce 7100 10




Example Candidate Responses — Paper 2

Example Candidate Response - low, continued Examiner comments

(i) Explain one environmental effect of the increased use-of road transport for deliveries of
goods ordered-online.

......... s “*\N&uwfw'*‘@f— b con Me She
JAnsteaty € ik Y MC°H“¢V‘ ....... ..L('/Ae ...... ,(u.—\ce’-\ o The candidate has not Correctly
éﬂ\>b“\n\'“*§vw“‘3«\w<.-b°\"{nc ........ é,bu\/"-“f\ .............. identified an env!ronmer_ﬂal
o effect, such as air pollution, to be
...\(\25.'9&-&?:.\.: .................................................................................................................... awarded any marks.
. e ————————————————— f3] Mark for (b)(ii) = 0 out of 3
(c) () Suggest one method of transport used to carry freight that is not named in Fig. 1. e A valid tran sport m ethod is
..... @‘Ob«w‘aem provided.
L _ ) Mark for (c)(i) = 1 out of 1
(if) Circle the correct answer to complete each of-the following sentences.
Transport is e Instead of circling one answer
- e to each sentence this candidate
. ' has circled both answers to the
A commercial document used in the home trade is first sentence. Therefore, no
a bill of lading OR acoqsignment note.e 2] marks can be awarded.

0 No answer has been
(d) Evaluate whether or not a business should have its own fleet of vans to make deliveries. attempted.

Mark for (c)(ii) = 0 out of 2

e The candidate has repeated
the same simple point, without
supporting knowledge or analysis,
that it will be cheaper for a
business to own a fleet of vans
rather than leasing them.

Mark for (d) = 1 out of 6

Total mark awarded =
4 out of 16

[Total: 16]

11 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

How the candidate could have improved their answer

(a)(i) and (ii) The candidate should have applied their answers to Fig. 1.
(b)(ii) The candidate needed to demonstrate knowledge of this new syllabus topic.

(d) The candidate should have followed the question instructions which required one answer to be circled in each of
the two sentences.

(e) The candidate could have included more knowledge points, relevant analysis and evaluation to part (d).

Common mistakes candidates made in this question

(b)(i) Some candidates only gained one mark by simply identifying the $60bn and $40bn without adding the two
figures together.

(c)(i) Some suggested, by misreading the question, a method of transport in Fig 1.

(d) The weaker answers were narrower in focus and lacked analysis.

Cambridge O Level Commerce 7100 12



Example Candidate Responses — Paper 2

Question 2

Example Candidate Response — high Examiner comments

2 Theadvertisementin-Fig. 2-has been placed in a local newspaper.

Fig. 2 Local newspaper advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING
at 9.00am

Many opening day sales promotions

DO NOT MISS OUT!l

Use Fig. 2 to help you answer the following questions.

(a) State two features of a shopping centre.

L i\ \AA,U ....... are... () M%LkmLoL\wﬁg ...... u,&.uALLOSvéuaﬂ?;A ...........
'\nﬁz\zﬂamkuagu\:\a ...............................................................................

2 /! ; .......Qmu.idg.......m....midlz,..scw.g...ﬁ......ﬂpg&s.....‘.maludimy.. 0 The candidate has correctly
B stated two features of a shopping

......%S.M‘.@.‘ﬁn, LT T T T T T T T T TP PIT IS [2] Centre.
Mark for (a) = 2 out of 2

13 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

Examiner comments

*(b) 'Should-the:owner of ABC Shopping.Centre have-advertised its opening in:a local newspaper?
T LY SO LS .ﬁ‘i«op?"\mt Lonkre.....ond.... s suked. Lo anvomce
Es. g Har, Locol.... V\e.msgof}w en Hac Jnesl soeland. L.

onwhse.éLawL Wﬂzmﬁu x.a»aQ_ Sw& MQ@:&L

(x?u\{)g& Wk Lt‘(\(&v 9:0 lawa nwsfapw qu\& Tm&, LJ:
0w C}Aaaag me«ﬁ:\o&. oad s olsa.. \Aa‘:p:‘ b«d ?z,.o:eh,aﬁg AE s
AensiriNiens. andinesitisement iE s, oy, fo... fcmm\o ﬂz\?d&
ef'if,—..&;i;ox.;aw u&j\:\é. lj\\u. A ;ﬂ%\"o&m&m\?...k.eﬁmg . m&nc& .41

(c) Deéscribe, usmg an example, one type of sales promotion that would be suitable to use atthe
grand opening.

Lm_ !Dcée .sa&u\ s()rqmohom &p e m@; 'Hﬁz %mm& ope«v\m?

, ‘au\‘% I S\M\"Q ax\é\. 63:.5:« o, (:eav gfesfa”/\\s w«& oﬂ:md’:
\'\uﬂp nmbw c& LMAQ?Qm&:S au\& ,soiu wx(u. Emsf; e

(d) Many of the shopping centre’s customers use both debit.and credlt cards to pay-forgoods.and
" services. Evaluate which method of payment would be better to purchase a fridge freezer

O Dk cond.onaMes... sk pagment.... bk e uaek. o
‘eét/l.&u@bmtmxnhlsﬂc!fouw&Lél&&%wo"!\’flﬂ/‘o&
,'.%tz\c...pézdm’;,v.é:..3,Ls.?m%.,..gnvv...;..LQ‘.@....Qt.‘\.c.gn..\o'\u;.,..ss.a.c.M...%....mQ: .......
M{@Wam&«pxgmgﬁsmharomv.sjnppgm?bu';naé
' Sw'g?o)o\&'gw\owg\%ansumexa\wrmloh,&s.ucho&a;vmkqgﬂ
g(C@ﬂsww\;gma.Cvdr&m&,w\l&.a.\)»nm(mammh

. .Q.g....b;é,....ma&:&...p.m...&(‘.L&JsE:,.'..:Q(Q.t.ss.me.fs.....c:m....;g.wf..dm«&e;...gxpmsiue.
QvoMsbuk\Amacwmmwmhé[«m&AWcaw.u
mc,ie\uafmmm\%&qk‘&bvqﬁ&ﬁmwaﬁaﬁfhmouﬁh
oichais.... DL Bnink.caedil. tand.... ol d. e vaed
e ey ck.gwl&ﬂef Sveezen... besamc..ib.. is..om. 'ex?msme.....cwsw
Buxede...ond... p\m?m\(:& LA debb. coxd. want. ok nexe ... [6]’9

Cua(:omus alge weuld [/n,ug, te Loy 40”3& arrcank oF coln -
‘ [Total: 14}

Congehien

e There is an unsupported
judgement in the first sentence.
This is one valid approach that
candidates can use instead of
making their judgement at the
end.

e The candidate has explained a
range of reasons to support their
earlier judgement.

o Here the candidate supports
their reasoning with a justified
conclusion.

Mark for (b) = 4 out of 4

e The candidate has given
a relevant example of a sales
promotion but has not described
the type of sales promotion, that
is, of a special offer.
Mark for (c) = 1 out of 2

G There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not a debit
card or a credit card should be
used to purchase a fridge freezer.

0 The candidate begins
by demonstrating clear
understanding of a debit card.
This is supported by analysing its
use by applying their answer to
the context.

The answer is followed
by demonstrating clear
understanding of a credit card.
This is supported by simple
analysis of its use.

@ This is an evaluation based
on some reasoning. The point
concerning the carrying of cash
would apply to both types of
cards and was not credited. The
candidate needed to add further
relevant development to gain the
second evaluation mark.

Mark for (d) = 5 out of 6

Total mark awarded =
12 out of 14

Cambridge O Level Commerce 7100 14




Example Candidate Responses — Paper 2

How the candidate could have improved their answer

In the answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the
answer. Then to provide application of their usage in the context of the fridge freezer with supporting analysis linked to
each reason given. The evaluation needed to be fully justified.

15 Cambridge O Level Commerce 7100



Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

2 The advertisement in Fig: 2 has been.placed in alocal newspaper:

Fig. 2 Local newspaper advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING

at 9.00am

Many opening day sales promotions

DO NOT MISS OUT!

Use Fig. 2 to help you answer the following questions.

(a) State two features of a shopping centre.

................................... a The Candidate has CorreCtly

identified one of two shopping

centre features. The second

. feature identified is vague, and

all e Pradek ece is essentially an advantage of

o Rcoucl froe € loce  bdlace a }[/risitingfa sthopping centre rather
an a feature.

Mark for (a) = 1 out of 2

Cambridge O Level Commerce 7100 16



Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued

Examiner comments

(b) Should the owner of ABC Shopping Centre have advertised its opening in a local newspaper?

. 52,

ogen. Xot. . Shees ag Mvmomy Carple Com o lm by in thin
thouat

4

(c) Describe, using én example, one type of sales promotion that wo,uld'be suitable to use at the
-grand opening. :

ool (e ouowg aCotp ey Ao A

(d) Many of the shopping centre’s-customers use both-debit and credit cards to pay for goods and
services. Evaluate which method of payment would be better to purchase a fridge freezer.

UL o B loked dide whieh

cesledy For | Sk Gredllouk glto o Geedik ond .

e St A
cxdic cad 1@ [Total: 14]

e The candidate justifies why a
local newspaper should not be
used to advertise the shopping
centre with an alternative media
suggested instead.

e There is further analysis on
why social media marketing
should be used instead of a local
newspaper.

Mark for (b) = 3 out of 4

o The candidate has given
a relevant example of a sales
promotion but has not described
it.
Mark for (c) = 1 out of 2

e The candidate describes a
relevant reason for using a credit
card to purchase a fridge freezer
with some analysis of why this is
of benefit to the customer.

@ Some relevant information
given on the use of a debit card
but no analysis or evaluation skills
demonstrated.

e The candidate incorrectly
states that interest is paid on
the use of the both cards. There
is no interest paid on a debit
card and interest is only paid
on a credit card if the total due
on the statement is not paid on
time. The evaluation given in the
last sentence has no supported
reasoning to gain any credit.
Mark for (d) = 3 out of 6

Total mark awarded =
8 out of 14

How the candidate could have improved their answer

In their answer to part (d) it would have been useful to clearly define both credit and debit cards at the start of the
answer. Then the candidate could have provided application of their usage in the context of the fridge freezer with
supporting analysis linked to each of the two reasons given. The evaluation needed to be fully justified.
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Example Candidate Responses — Paper 2

Example Candidate Response — low Examiner comments

2. The advertisement in Fig. 2-hasbeen placed in a local newspaper.-

Fig. 2 Local newspaper advertisement

ABC SHOPPING CENTRE
1 July 2018
GRAND OPENING

at 9.00am

Many opening day sales' promotions

DO NOT MISS OUT!

Use Fig. 2 to help you.ahswer thé following questions.

(a) State two featurés of a shopping ceitre.
LA e dione o loded  nane ¢

\
RS L Y X cakex Lor oikatnexs -

""""" . 0 The candidate has correctly

2. Rr.. condikoned... 2 . which  sheps. identified one of two shopping
ot v Ao eath oMec. @ @ | coniTefeatures. The first poit

made is vague and defines a
shopping centre rather than
describing a feature.

Mark for (a) = 1 out of 2
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Example Candidate Response - low, continued

Example Candidate Responses — Paper 2

Examiner comments

{b) ‘Should the owner of ABC Shopping Centre:have-advertised its opening in a:local newspaper?

yeS,lacc.Me.m . Lotade . SKU. yead...

:....y\.e,% ! (Seaﬁ\A ..... m‘g ) ..e,.......,..?.re‘Ge. e BOND
...... *’Oﬁ:&.&mm(?ﬁhéb\o?skgﬁe
Thet ore were  thewn...one...Shepc.... i

. T Cﬁ"i"‘ ..... T ey...exen... S050 Haak eve....
............. W \\.&\:g_saif*rvmﬂ‘wso%’nm

lowkmwmkmsme ......

............................................................................................................................................... [4]

(c) Describe, using an example, one type of salés promotion that would be suitable to use at the
grand opening.

...... & e Coodre ... &u&;qbu%m\p

(d) Many of the shopping centre’s customers use-both-debit and credit cards to pay for goods and
services. Evaluate which method of payment would be better to purchase a fridge freezer.

~Asing.... tedlk...... corde  wl be a4 be tte@
Q?’rxmbefw«..a.»@w CON W T TS

awe .t it

[Total: 14]

e The candidate justifies with one
reason why advertising in a local
newspaper would be beneficial.

e The answer focuses on the
shopping centre rather than the
use of the local newspaper. This
detail is irrelevant and does not
add anything to the candidate’s
answer.

Mark for (b) = 1 out of 4

o The candidate has given
a relevant example of a sales
promotion but has not described
it.
Mark for (c) = 1 out of 2

6 The candidate provides useful
application to the question by
recognising that purchasing a
fridge freezer would be expensive.

e Here the candidate analyses
why a credit card would be a
preferred option to a debit card.
Mark for (d) = 3 out of 6

Total mark awarded =
6 out of 14

19
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How the candidate could have improved their answer

(b) The candidate could have developed their initial point by explaining further reasons for using a local newspaper.

(d) It would have been useful to clearly define both credit and debit cards at the start of the answer. Then to provide
greater supporting analysis linked to more reasons given. An evaluation needed to be included.

Common mistakes candidates made in this question

* Many candidates assumed that (b) was concerned with national newspapers when the question specifically stated
local newspapers.

» There was a general lack of application in part (d) to the specific context of fridge freezer. It is important that the
focus should be on the type of goods stated in the question rather than goods in general.
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Example Candidate Responses — Paper 2

Question 3

Example Candidate Response — high Examiner comments

3

Fig. 3:showspart of the balance sheet for AAA Ltd, a toy manufacturer. AAA Lid.is-a privateilimited

company. ‘
Fig. 3 Balance Sheet
BALANCE SHEET FOR AAA LTD AS AT 31 DECEMBER 2017
$000s
Fixed {(non-current) assets 350
Current-assets 150
Current liabilities 90
‘Working ¢apital ? ]
410
Financed by:
Bank loan 120
Share.capital
Use Fig. 3 to help you answer the following questions.
(@) () Defing fiabilities.
N usi —
Liokbibies. e s ok e ewed o " Hhe business.. ... 6 A correct definition of liabilities
£o. .5&(4\&“2,-(\/&!_\(‘ kauc....lrp...bzf..(zqa.&..md veadd io.cadb.. [1]0 was provided.
. Mark for (a)(i) = 1 out of 1
(ii) Calculate the value of the'following as at 31 December 2017. Show your working.
working capital
w,o.r.\f;\.a%..c@i.Q,aL....a..m\r.\(mk,..ms e laienk.. Loobilibies.....
et e en s nenes 2.0 o e
........................................... :&60 .
share capital . .
- e The candidate has given
.......... S»\MLCQPJé@L:L\\O“\?*o. correct answers to both Working
s BB rnssebsssnsn st 28280 880 e capital and share capital with the
working methods shown.
........................................................................................................................................... Mark for (a)(“) =4 out of 4
' 4
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Example Candidate Response - high, continued

Examiner comments

(b)

(©

Do you think current assets-are:more.important than fixed.(nen-current)-assets to: abusiness?
Justify your-answer.

'muzx&sﬁcgwe,h%ot ..... asseks....ond...cam. b bomned.... b
wkm?&vwllkzu\am—mm&«wsc&a'@mg&muhmre;.
.2.;4‘)3«1\&{\.).2.—.....d\alkAs:..-...“I.\a\..i).z.....m....S;.:\.)(s,&...&%&{::..M:....ake.()x‘.ileio\kg_...;.éw.u.‘..
..{—.(mz..;..onéa....,o.&c&s...Eo...ﬂm....aasés..ug..r&hu..\guzsﬁxt\u&...m,.:&e.-.pr.ic_}m’:éim..:j.s.
u&pda&:c&ﬂmcxewe,.c‘mmﬁsm;cﬁao_uc_mw&w?wtm&;ép
o bustaess.... b M@&\mﬂ\/\&,\xmw\os\c{‘pw.ﬂwmmm
w«w&smsd:&m&h%swnha%\hhm,ﬂwmm%&mk:w o

AAA Ltd wanis. to promote one of its. toys -using -competitive. advertising. .Explairi why’
-competitive advertising might be used.

AAAU:&!SQ.%OJMM»&A&WW an&m?gl»tb\wqcmfe‘td:ow .
Qemp&ﬁéiuemlumfbsswﬂd‘&Lapw&w‘“mmm‘u&lé.w's ............. e

op\pwhs\wﬁm&aﬁtrqumam%&mmhvmowm@uﬁ
ﬂ'\bm%n&fﬁﬁa'S?rgo\w&:(w{'&js\Mabb&wmmv
...qﬂ:\g.go.ﬁ/u...xm@m...mi&.kﬂ’e.-....h:....ﬂhak. N (’l/\qkﬂzwpath&qxfpy

mém.gz,__a»,g;,:mrwﬁ__;__mcs\.___a_ag..__,._m;am.W&.j&;“a%.ﬁég

e The candidate has accurately
explained the two concepts
mentioned in the question.

e The candidate has sufficiently
justified the importance of current
assets compared with fixed
assets.

Mark for (b) = 4 out of 4

e The candidate has explained
the need to combat the
advertising of another producer in
order to increase their share of the
toy market.

6 One other relevant reason, for
using competitive advertising, is
explained.

Mark for (c) = 3 out of 3

Cambridge O Level Commerce 7100
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Example Candidate Responses — Paper 2

Example Candidate Response - high, continued

E() Some of the dlrectors of AAA Ltd want to convert:to a-public limited company:

Discuss whether or not. AAA Ltd should remain as a private limited company of. convert toa
public limited company. What course of action would you recommend’? Give reasons for your
-answer.

e ‘%u)o\Au Lumkcz& OO Lo L XOREL N ,f,ov\?er Aams
aggo‘atﬁaﬂ( ....... &m}Lfa....;.JBV...-....usmrﬁ S.l/\mfc& and\... Jdlm& Hhem,
Lot gwb\ap.l‘é ..... becornea....o.. DY ug.eﬂ._.auﬂam.m@:.|nn....wfmc.b
ﬂ(\uls c\o'c'{mw bm&s{;& '\:cgm 24onemes...of... sealldy hane.. intlaence

\N‘U ... h;ﬁln.uz ..... snf,a\ amoQ., 9rc£\$ BM% ...... l.{?....u.....w-af.ae ....... |

DQA%%JQQM"E« ..... Coy\hmlﬁ o-wé\ ag‘cm L,csk& ONC. s{\\.lj\l\

\Mk.&»é@( ..... cy(‘(\w\m ....... SA&.MA &\"\'\\u& mw‘c'\zxswﬁ'\oaAMis

ot Lm—v wcxgc RRRENS -\ WL BE . Poovaendc k.. S‘&Meﬂnaum
O«A& N \(e,.a.‘k Mv-\exéhg Awes.. nglc....mq)&e,v mud/\ anhzﬂ ......
Uw‘cc.él LQMQM\L& .OLLSD 'ko.k% kwe.?el %‘[em glxsc,e.u«b QN\L&A'

S\/\m(z&a.vcnoésof.a‘; ..... @oﬂw be/bl/lc.m-..,. ..... a ou&& ‘rwmmwi
QHH Lo become. o w\hp Liomaked.... CRADpGe... S8 it wxu

be cosier 4o Cumge,kz. ox\o\ arow - Sadef il Voo om
' rog‘b il tneveone. - Howwu ARR M-g\zd: m‘c be [Total.20]
}u\cc,ossp‘.&, in condedL "\j Hee. 6“3”’\‘&°&=\°"\‘M5° theve
X we  move c&owmom@aﬂ;\ow wwcL\)uQ— Buﬁ’ le sy L\
ib-oV\L‘F(e: f’rom e conomies o¥ Sc_,ah’, w/\o\ APR
Comn veduee the  oshy whik tow ahto be
?%SLA ks Mm\(\o&sw\ve}zwtw ou ctdbarner
oA /Low ‘)‘(lb%

Examiner comments

e There are 8 marks available:
4 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for a
recommendation evaluating
whether or not the business
should convert from a Limited
(Ltd) to a public limited company.

@ The candidate begins their
argument with relevant knowledge
and understanding of the benefits
to a business of being a public
limited company.

@ The candidate links their
knowledge and understanding
with supporting analysis. The
analysis considers both the
benefits and problems that can
result from conversion. This
means that the candidate has
gained marks in level 2 of the
mark scheme.

@ The argument is developed
by showing some knowledge and
understanding of staying as a
private limited company.

m A recommendation is made
by the candidate enabling this
answer to access level 3 of the
mark scheme. As there is limited
reasoning, the candidate was
unable to obtain maximum marks.
Mark for (d) = 7 out of 8

Total mark awarded =
19 out of 20

How the candidate could have improved their answer

The answer to part (d) could have been improved by stronger knowledge on the organisation of private limited
companies. There were also some irrelevant points made, such as economies of scale, that did not add to the answer.
The recommendation needed to be built upon stronger knowledge and analysis to justify maximum marks.
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Example Candidate Response — middle Examiner comments

3 Fig. 3 shows.partof the balance sheet for AAA Lid, a toy manufacturer. AAA Ltd is a private limited

company.
Fig. 3 Balance Sheet
$000s

Fixed (non-current) assets 350
‘Current assets 150
Current liabilities 90
Working capital o

i 410
Financed by:
Bank loan 120
Share capital [2 290

‘Use Fig. 8 to help you answer the following questions..

(a) (i) Define liabilities.

" ﬁﬁé/éé@ﬁeg/émﬁl@@m/% . @ The candidate lacks
....... by tveckattn ol Ao 4uttgs- @) | imdersanaing of h e

liabilities.
(ify Calculate the value of the following as at 31 December 2017. Show'your working. Mark for (a)(|) =0 out of 1

working capital

4&41@711 ............. 7 o el @W/Mé%%//&%/@“

share capital

Kmf@m%%’m awital .2 e ooe....
= bPooec £ (... =% U ceo.

= A (£1.0.000 g 20000 e The correct answers to both

: ' working capital and share capital
i B2 90,00 @ ..... A , have been give with the working
[4] methods shown.

Mark for (a)(ii) = 4 out of 4
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Examiner comments

Example Candidate Response — middle, continued

(b) Doyouthink cu.rre‘vnt assets are more important than fixed (non-current) assets fo.a:business?
Justify your-answer.

o =Canrb.. 9525 . Ho..asite..O o........
ém/w:sw%éw/ofyxf//%fef%//{é@,éprﬂmé
.......... Ll ly5.a.... 0. 1000... .. LURSS..... KA
k0l AKCLS..... ... o G W/czzﬁ%ﬂ/ ...........
...... Q‘&@Momfﬂfw%/@éeﬁglbyymwg
....... Thiss.... Moo cuozat-... %&Mﬂmmﬁﬂrﬁw‘@
Lditlhoud bhal-.. Lo buskass.... Lo b bp. 4l (...
as@réz/w (Gt Lttt Shet b SR AESS..... 1
ZS00

(¢) AAA’Lid wants to promote.a of its toys. using competitive advertising. Explain why
competitive advertising might be used.

’W%é/bead@fé’?@/ewm/%asfocmée
st conppttors... e 1000 00gpol 0 ...
... ... adbvtin ﬂ/%éeagedé? ............
...... o0 Vnbo.... bl Y. addl ik e cogpetits
........ it 00D

- Alrense S rasnue

e The candidate has given
relevant examples of both fixed
and current assets.

e The justification is vague
without clear supported reasoning.
Mark for (b) = 2 out of 4

e The candidate starts off their
answer well with a statement
showing clear understanding of
what competitive advertising is.

6 Some relevant reasoning why
competitive reasoning would be
used is given.

0 The candidate informs
the reader ‘how’ competitive
advertising can be achieved rather
than commenting on ‘why’ it might
be used.
Mark for (c) = 2 out of 3

25
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Example Candidate Responses — Paper 2

Example Candidate Response — middle, continued

Examiner comments

«{d)- Some of the directors of AAA Ltd want to-convert to a:public-limited company.
Discuss whether.or not AAA Ltd should remain as a private limited-company or-convert to a
public limited company. What course of action would you recommend? Give reasons for your

6?’9;/»70@@ i conp Conpany. Jos..a. 5. Yl \é

dfza’aom/gf ...... . mae. Gan.... Z%Q/WZW ......................

i Loatelinited conpa
z%«f Wgﬁ/ il be... k- éz..w/l.éef?
iale..aptad . éjsezz@ Shaces... Lo bhe. publlle
Oﬁfgézf ......... CHhgage....... /Aﬂzy . bl /Wéfa/
Loy ... ke W%m ottt
. % LG ... g . o Lrithss ot
%%/éé /M/ééd/ Congpany... 4l Hase....
0. /Mé;é Ml ol fiael...........
... /@é’%f/ﬂé ....... @w AU L. ..
i Aealhy..... G ... 61953 W......

féf/"@a/é/ LB mimenc)... comwly /4/0 A Qﬁ%&[s]
buobate (ol le mow (il bp merease hie [Total: 20]

il @

e There are 3 levels of response
used for the marking of this
question. Level 1 is concerned
with the candidate demonstrating
knowledge and understanding.
Level 2 requires the candidate to
analyse the knowledge presented.
Level 3 requires candidates to
offer a recommendation with
evaluation that is supported by
reasoning.

Q The candidate shows Level 1
knowledge and understanding of
a private limited company.

@ The candidate has very limited
knowledge and understanding of
a public limited company.

m Although the candidate has
made a recommendation with a
reason, they are unable to access
Level 3 marks as there is no Level
2 supporting analysis in their
answer.

Mark for (d) = 3 out of 8

Total mark awarded =

11 out of 20

How the candidate could have improved their answer

* In answering parts (b) and (c) greater analysis was required.

» The answer to part (d) could have been improved by analysing the sound knowledge demonstrated. Moreover, the
recommendation needed to be built upon Level 2 analysis in order to gain Level 3 marks.
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Example Candidate Response — low

3  Fig. 3.showspart of the balance sheet for AAA Lid, a toy-manufacturer. AAALid.is a-private limited

company. )
Fig. 3 Balance Sheet
. =
v $000s
Fixed (non-current) assets: 350
Current assets . 150
Current liabilities' 90
Working capital I
410
Financed by:
Bank loan 120
Share capital 2 ]

Use-Fig. 3 to hélp you-answer the following quéstions.

@ @

Define liabilities.

(i)

Calculate thé valué of the following-as at 31 Deceniber 2017. Show your working.

working capital

| x‘xe’dAsSe%s—erwkf’rsse.\s_worhmg ............

share gapftal

Example Candidate Responses — Paper 2

Examiner comments

0 The candidate lacks
understanding of the term
liabilities.

Mark for (a)(i) = 0 out of 1

9 The incorrect formula has been
used to calculate working capital
so no mark wars awarded.

e The candidate has given
the correct answer to share
capital and the values used in
the working are correct, but the
method stated is incorrect.
Mark for (a)(ii) = 2 out of 4

27
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Example Candidate Response - low, continued

Examiner comments

(b) Do you: thlnk current as_sets are more important than fixed (non-current). assets to a business?

' ' r%\’\ﬁ%\@“ ..............

i . Q}rrev& IO .
u)‘r\e.reo,g M«Q\xe«és ....................
{3 S Mk OXL..... oo = e K. Comin et

Y an,d»vé ed.... bec_awbe_ Mtd axe. Lised O

be . g,&.wee-é

(c) AAA: Ltd wants to promoté bne of its toys using competitive. advertising. Explain why
competitive advertising might be used.

(.,om?al—'\{ﬂut_ . OL&V e,sl—tsm.o
becate  dneceaxs.soams D Ao e

ST S A, ee& &&\Jeﬁc\sx...u—é .....

e The candidate shows no
knowledge and understanding
of either current or fixed assets.
There are no marks for simply
stating no or yes, as the
judgement requires relevant
evidence.

Mark for (b) = 0 out of 4

e The answer starts off well
with a statement showing clear
understanding of what competitive
advertising is.

G In this second sentence the
candidate is repeating what
competitive advertising is. The
idea that it is better for the
company is not qualified.
Mark for (c) = 1 out of 3
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Example Candidate Responses — Paper 2

Example Candidate Response - low, continued Examiner comments

(d) S_ome of the directors of AAA Ltd want to convert.io-a public limited company.
DISC.LIS§ vyhether or not AAA Ltd should remain as a private limited company or convert to a
pub_hcv limited company. What course of action would-you recommend? Give regsons for your
answer. S

....... Comveching ... inko ..o 2L Liowed.. comen
iMoot ek ey vl ae sate
SO0 und....okbete . Frore. oker. . Nkececked
o Comopeuies ARR. L3 emmld  wiolk
mwemit\'\m ik ohex o
B n o VL NmOv:gg:e.,o’fke,rM,
@i & Rrvale. S Uneked . compan,
Sl G e ConmPen W\GY%?.(QEJVM?M'U

"""" 0 Some attempt is made to point
out that shares can be traded in
the open market.

teal...... 00, .\ e The candidate has made a
number of incorrect statements

: : I such as a public limited company

b R ... S '\~ - ). £ 3”’ .......... e VO being under government control.
It is common for candidates to

confuse public sector and public

[Total: 20] limited company.

Mark for (d) = 1 out of 8

Total mark awarded =
4 out of 20

How the candidate could have improved their answer

* In answering part (c) greater analysis was required.

» The answer to part (d) could have been improved by the candidate knowing the differences between private limited
and public limited companies. This lack of knowledge meant that it was difficult to score many marks for the 8 mark
question.

Common mistakes candidates made in this question

» Imprecise definitions to part (a)(i).

» For the 8 mark question it is the quality of response that determines which level an answer achieves rather than
the quantity of items of knowledge. Quality is determined by progression through the hierarchy of the assessment
objectives. Many candidates made the error of simply describing a response rather than analysing or evaluating.
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Question 4

Example Candidate Response — high Examiner comments

4 There-are many fypes-of-warghouses used:in home and-international trade:

{a) Which of these statements about warehouses-are TRUE and which are FALSE

Tick () TRUE or FALSE in the correct column.

TRUE FALSE

Cash and carry warehouses offer-self-service wholesaling. "

Manufacturers’ warehouses would be used to store raw e
| materials and finished goods awaiting sale. i a The three correct columns
|Regional distribution centres are located at seapdris-for efficient e ° have been ticked.

distribution of goods. Mark for (a) = 3 out of 3

(b) Expiain how warehousing is used for
(i) seasonal production
fredods...sodda..an. maize...whids. sl produced..... _
. i - L , ] i e Good understanding shown of
-Smﬂvﬂ\“&% ...... &) &&WM&&@NY@H%‘A&&’HA@UW\L how Warehousing is used so that

S&D{Q&anm«éﬁmkawpe,W«HAHM,OQ.MM.GQ.Q[Z] seasonal goods can be stored to
’ ' meet demand throughout the year.

{ii) price stability Mark for (b)(i) = 2 out of 2
de\txm%oo&sme.ﬂsom&»&p\&mmoim(.aw,pymu

; o ‘ e Good understanding shown
5&??‘@&-«%&.\)\%%\%&&1@h%w‘)r.@o‘m&kﬁ.t&&bu&[ﬂ of how Warehousing is used to

Qermoard is W‘i\/- s prices inovesse . o keep prices stable and prevent
shortages.
Mark for (b)(ii) = 2 out of 2
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Example Candidate Response - high, continued

Examiner comments

(¢) (i) Many businesses.use overseas agents.io sellgodds@n-th'eir behalf. Discuss whether or
not a business should use agents when selling overseas. Give reasons for your answer.

opi%e,\A)csouw.&%\f\owphezu;wfmowl&ch ..... @'r‘
me\‘\ek,awmmqM&Qragygchacgﬂmiym\w
LOMLAA ... ; \'Le., PN w\ha\ﬁ:‘ e.M.mza ..... 2. :..QL anck., odhed |

w‘/\a Gt soU» {)\Awf (proeluoks s.uc&qgs?tuu.\-} ./ 75...
Aene.... \o S oﬁwﬁ’/ Yov. m\msJo Yre s %wm....mmw,s&mvu

A%@v& w\l«\. a&ussg....m....[ouumﬁs w\md« As.. \rleplcul,

€. m(&—vf:&;c(ou\o)(&(w a\o\}(.d:m ;L “\w\«\’» .u.&\"%. Qﬂz&k
CONRMERGA. ... 0EX. It ot bccrg.uae, w«“Au.&Z....Wm)b%\McJS] o

CoMmmnot Puncdtvell  whe e oW o com'E sell abread
Describe .one frade restriction that might affect the work of an agent in |ntemat|onal
trade:

().

e ane Laxes.. ?mot Ko m?ax{:«m? -goods...and..
s o bl geck..on bt coilk ave. bo.......
'..&\j....:e_.m.(.e%...‘.m\l.\L(J‘.‘.\.....m.\%Lsk..;.W.C(&u/w:...Jn.....ee;cx..\f.m.....J.rm#zo.\cl:.s..

[Total: 15]

o There are 6 marks available:
2 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for
evaluating whether or not the
business should use overseas
agents.

e The candidate shows
knowledge and understanding of
reasons for using an overseas
agent.

6 The candidate makes the
initial point of the agent assuming
responsibility for the goods and
analyses this point.

0 There is a simple point of
evaluation in the final sentence.
Mark for (c)(i) = 5 out of 6

e The candidate identifies a trade
restriction, that is a tariff, and
accurately describes a tariff for the
second mark.
Mark for (c)(ii) = 2 out of 2

Total mark awarded =

14 out of 15

How the candidate could have improved their answer

(c)(i) The candidate could have demonstrated greater analysis to each of the knowledge points that they gave. The

evaluation needed to be fully justified.
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Example Candidate Response — middle Examiner comments

4  There-are.many types of wareholses Used in home and international trade.
() Which of these statements about warehiouses are TRUE and which are FALSE

Tick (v?) TRUE or FALSE in the correct column.

TRUE FALSE
Cash and carry warehouses offer self-service wholesaling. ‘/ .
Manufacturers’ warehouses would bé used- to store raw. .
materials and finished goods awaiting sale. /
.Zzgllgzgl)ﬁlztfrggggg centres are located at seaports for efficient / a ga J:‘;C?( ggrrect columns have
18] Mark for (a)-= 3 outof 3

(b) Expldin how warehousing is used for
(i) seasonal production
Wa/z%w/\,y [ e el o ove... ses0na)). /maé/a%f

S48 St %WA? M%@/ Ll 4..... © Good understanding shown of
%@C@Qﬂ ..... éé&ﬁgﬁ/é@%{éy’ f/?/ﬂ %@ W %/ how warehousing is used so that

(i) price stabiiity seasonal goods can be produced
, throughout the year.
m%ﬁ[/‘é Wg A1 /w’{ Mﬂﬂ /W Mﬁ ......... Mark for (b)(|) =2 outof 2

bl 5., . i ..ok ...

g/7@/ Vi //p/gp g‘%/ ﬁ/p %é /}%,/ﬂ/ <A AP. 12 e The candidate has given a

generalised response that shows
%é{&/ﬂf e 4 e &§ e insufficient knowledge of the

concept.
Mark for (b)(ii) = 0 out of 2
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Example Candidate Response — middle, continued Examiner comments

(©) () Many businesses use:overseas agents to sell goods on their behalf. Discuss whether or
not a business should use agents when-selling overseas. Give reasons for your answer.

~@”e&(ﬁ9@f@eﬁzwfy@2ﬁ{ ..... MMS’QM@ 0 The candidate needed to

, ; M 6{0 é . //A? describe, analyse and evaluate
......... 0 e Seas. 3. AL ZZQ/LQSZSMP/ (L LN reasons for or against using
&@fp/ﬂc’@mé{kga{gg@m overseas agents. However, there
Y/ I Ay, ol A / is no evidence of knowledge
Tl O oV R ARE.... L LttS0h08.. .. | 5 umderetanding of the
W@zé&/@é@fﬂdf@é%%’wﬁag role of overseas agents. The

. ; 7 S statements provided could apply
M/Wﬁﬂ//@?/ /ﬂﬂ‘w/'/(/gafﬂ to the benefits of a domestic

44@@% OGS, L. UGS, RO, | business increasing their scale of

e operations rather than the benefits
N L 2N OO S TSI iz e of SpeCiﬁca”y USing overseas
. : agents.

e The conclusion is not built upon

oo 0 e 0. L ﬁagzﬂfiag ..... 2B PA... | levant knowledge and analysis,
o LBn ... S O, t%ﬁfo/z%/@ﬁ%/ép[m There is an irrelevant point on

- . Guft of te goodd- & _ possible theft of goods, and the
(ii) Describe one trade restriction that“might aff he work of an agent in international issue of commission needed

trade. . .
exemplification.

| Aol ééﬂéﬂ@/@/%gé//’,(é/ﬁf)ﬂ?/%é Mark for (c)(i) = 0 out of 6
o Mol Detl Ly Y. G0t o Bl Lt -
ot ac ettt by of..... @ Tne candite enife a e

, v restriction, that is a quota, and

8 thos. ..ot 5s..sates. ol dbaree @) accurately describes a quota for
. the second mark.

Hotat15) Mark for (c)(ii) = 2 out of 2

Total mark awarded =
7 out of 15

How the candidate could have improved their answer

There was insufficient knowledge and understanding of the topics of price stability and overseas agents in question
parts (b)(ii) and (c)(i) to gain any marks.
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Example Candidate Response — low

4 There.are many types of warehouses used.in home and international trade.
(a) Which of these statements about warehouses are TRUE and which are FALSE
Tick (v') TRUE or FA!_SE in the correct column.

TRUE . FALSE

Cash and carry warehouses offer self-service wholesaling: \/

‘Manufacturers’ wateHouse§ would be used to store raw
materials-and finished goods awaiting sale.

Regional-distribution centres are located at seaports for efficient
-distribution of goods. :

i3]
(b) Explain-how Wafehousing-is usedor
(i) seasonal production

T‘\ﬁym&u&“«.txs ooy wted in

(ii) price stability
AHer Hee. M\:rsce.af«\'kn.fm&w{'
LAnore ages..oe. ecreades. S Tat preduct

T L . S X v.x.‘..._...Q..;;DAM.e.._\:»v‘wt.c‘...«.......i.&:....?x;x'..c.'e.......[z]
decrecny . (5]

Examiner comments

0 As cash and carry warehouses
provide self-service this answer is
incorrect.

e This is a true answer.

e As regional distribution centres
are located near to major road
junctions this answer is incorrect.
Mark for (a) = 1 out of 3

e Some understanding that
produced goods are stored when
not in season.

Mark for (b)(i) = 1 out of 2

e The candidate shows
understanding that goods are kept
in the warehouse when prices are
low.

Mark for (b)(ii) = 1 out of 2
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Example Candidate Response - low, continued Examiner comments

(¢) () Many businesses use overseas agents to sell goods on their behalf. Discuss whether or
not a business should use agents when selling overseas. Give reasons for your answer.

S en....selbing ... oversees. .. businesse....Shawd
..... We %bgwe.‘n\efm&u&:w
‘oz\os\’;ms?lm&ors’r&enp\eéu\h

ST\ S be......otales . QO ......... ] &elkve,r‘fka e One function of an overseas
?Mkaﬁ@zsw\om\ab“mﬁ{\ww agent, that of transporting goods,

is given.

0 Some understanding that an
overseas agent will be charging a
fee for their services.

e The candidate makes the
irrelevant point concerning theft
of goods. It is irrelevant as theft
of goods can also occur if the

(i) Describe one trade restriction that might affect the work of an agent in international business is not using overseas

trade. ) agents

L One deade  Feshickio Twad sighd affed | Markfor @) =2outofs
A 0ok of on ot G iekicaakienad dede

. ewﬁm\wﬂa ........ Yetanse gl tuece..
. NN : , @ (ed,u‘h @The candidate has not

\é ....... Q«.; ..... Vck.....on. e, M”Ma ................. e A N 2 correctly identified a valid trade
& 5‘”‘““ ) 9 [Total: 15] restriction and therefore is unable
' to be awarded any marks. The
candidate has also wasted time
in repeating the wording of the
question in their response.

Mark for (c)(ii) = 0 out of 2

3

Total mark awarded =
5 out of 15

How the candidate could have improved their answer

« There was insufficient knowledge and understanding of the topics of warehousing and overseas agents in question
parts (a)(i) and (c)(i) to gain many marks.

* The topic of international trade, as in part (c)(ii) needs attention.

Common mistakes candidates made in this question

» Lack of reasons given to justify responses to (b).
« Simply describing duties of an overseas agent without analysing or evaluating them.
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Question 5

Example Candidate Response — high

Examiner comments

5 Mena has bought a new car -and .needs :motor vehicle insurance. She.knows that she has to
-contact:an-insurance broker 6r-an insurance company'to arrangeinsurance.

(a) Describe two suitable methods of communication Meha could use to firid. out more about
insurance.

1 MC«Y\ALQLJA.L@&M'“ALM&WMWWMPW
Hrrongla.. kebeplaone. ik it om... quicks e o o,

I&wx(L\mmEmpvwwawmmmhpwmotma&pg&wxg&% casi Ly
2 MMQ&&AM&M‘Mn&MQLgugH«@,

wafbu&eltﬂu_mwwi&.smmywdm;&wuahm

M. condd. a&sa...:p.r.-i.vit.....fﬂr.»e.....Jmpn.'.f.{:.qmi’«.....im}wmal):.'fgn.:.[4]'
(b) Idéntify and explain one insurancé document needed-for motor vehiicle insurance.
.:...I;.QM...!._.ma’C.G\( ...... W _z)x\.?:'d.e_..5;...%.....9.&1‘5,.[,.4,.....im.Swmmﬂ,...wiL{....bt,....
nceded..wdhida.. w.iu.....;:&m‘:&..‘.ﬂfm.....mmw&.,..pE....p.K‘c.mﬁmm,s ......
ée%&{)?«?\mqkﬂu,&qmsxm&umkdmmgnm@my
wl’U\C—QMQW$w&A—‘ﬂM0QM°ﬁL&?‘ﬂH.LM..T\AL)A(‘)-L:AJ*E\I’

am(}\.\hsmrcam&bconm&m_umu\t-e[a]

0 The candidate provides a valid
method of communication with
relevant description.

e Another valid method of
communication with relevant
description.

Mark for (a) = 4 out of 4

The candidate has correctly
identified an insurance document
i.e. an insurance policy.

Mark for (b) = 3 out of 3
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Example Candidate Response - high, continued

Examiner comments

(c) Discuss whethier Mena:should.use an insurance broker or contact an irisurance. company to.
obtain motor vehicle insurance. Which:one-should she use? Give reasons-for-your answer.

s Mena..... wma«\.&amtﬁo&m&cbz.!\wm&n??rgmm
&s\z\e—gmfhwz,‘odk&‘sefuumwpwdi(ox,,a‘@m;,—to— |
£acst. conkack..... ama\n&maﬂbgea«uy&pp&;w—ssm ........
fafztuay\&&bwmsméhﬁoﬂdd&lohsMo\fﬂk&ﬂ.&k%cﬁ

..&\M-,.....u.qm,do&us'.t...;)/)M.r.....%;.e,....3o....(:n..£ioe‘...gem[zmﬁ.,,..m\ni;:\:\...mi.g.ht..
.lo.t,.....%.u:\l.......ALQ.....:I’Lsz.....a@amme.u,kmﬁom....wi.f&....LL....QLamL...B!j...;ﬂ.w ........
.\ox.‘q\a.o._\r..:..M_ﬁ_&’b...im“\o,\/.’c.afgﬂd..\.M...Lrn\e(u....wi;LL...MaLéz.e..;...a/.m&; ......
’wj\ms\oc&%{tpbnzﬁ%bq‘ﬁmswpmc«:—}oagkageﬁf:u

T.Hmv\.k ..... Mw&skpu)‘cﬁwttﬂmstjrm\)mku ..... becowse...be..

o There are 8 marks available:
4 marks for knowledge and
understanding, 2 marks for
analysis and 2 marks for a
recommendation evaluating
whether or not Mena should
use an insurance broker or an
insurance company to obtain
motor vehicle insurance.

e The candidate demonstrates
Level 1 knowledge and
understanding of using an
insurance company. There
is some development but no
analysis yet in the candidate’s
argument.

@ The candidate links their
knowledge and understanding
with supporting analysis. The
analysis considers both the

benefits and problems that can
result from using an insurance
broker. This means that the
candidate has gained marks in
Level 2 of the mark scheme.

i ..o adh. ..M..w.o.v.k....m::k....l’lym_ Lx)/\'.m/\’\mmtﬁ% ...... 8]
qek o c\/w,evr ym\muae;./\/\u\pﬂs)‘?:mc won't be waeak

omd the comn Ao olhrev wwko [Total: 15]

0 A recommendation
has been made.
Mark for (c) = 7 out of 8

Total mark awarded =
14 out of 15

How the candidate could have improved their answer

* The candidate should have clearly identified the insurance document that they were referring to in question part
(b).

* The candidate could have improved their evaluation of Mena using an insurance company in question part (c).
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Example Candidate Response — middle Examiner comments

5 .Mena has bought a new car and needs motor vehicle insurance. She. khows that she has to
contact-an insurance-broker or an insurance company to arrange insurance.

(a) Describe two suitable methods of communication Mena could use to find. out more about
insurance.

T ﬁsé ......... Shwwdﬁgemw/ag/z‘/ﬁ’éﬂm%n .....
bt 8. U IS O sttty ......
..... . .. L8..0.... .2l o /maﬂ Q.. ..

N 7

{b) Identify and explain one insurance document.needed for motor vehicle insurance.

Qmmmmcbtmmfm@/ﬂfg%%&m,ﬂﬁw
bRty [ Gl MPUh.......05....[EAE ...t A Ao L
AL e S Crigtl.... L2 e O

+55:]0]

0 The candidate provides a valid
method of communication with
relevant description.

e The candidate provides a
valid method of communication,
that is mobile phones, but with
no relevant description. The
information on mobile phones
is concerned with advantages
rather than describing it. This is a
common mistake describing the
method.

Mark for (a) = 3 out of 4

e There is no valid insurance
document identified. Therefore,
there can be no marks for any
explanation.

Mark for (b) = 0 out of 3
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Example Candidate Response — middle, continued

Examiner comments

{c) Discuss whether Mena should 0ise an insurance broker or contact an insurance company to
obtain motor vehicle insurance. Which one should-she use? Give reasons for. your answer.

O. T mioaa.. (505,40 1ouante.... kv Ghe. olos
.. .cpes...all... ﬁe, 0o méé’&s 00.
Lo petalf ... w08, E cri m‘ fA@ W
mw;m@ o, 1ol haite.. ) do.all.. fe. /fmééeg

crid. 12y be.. éﬁmammwy ..................................................
- 5 ............ 000 Lokt ..20. tecldh. oo, e
%J@/Cef A/.‘..f Lol bk ... LasumdSL.. ...
///%2/26? ......... mQéa%Q&@clfz@/é@éAaW/%
..... aplon:. O
o L Ll UWoay.... 0. Bty Lol
....... 4. ommletoa... . ... 22 ... el 2.
. 2. (@/émé ...... L. tuite.. cpieny. e 4

0. (hnaldoa.... Lhus.. /ﬁaaé/jm/%

ﬂi{?x@%%@/@ ...........................................................................................

Tus.... MM@. ......... .. 0. Lo a0 dheua. ér@éez»//

Clxa /94 éq@wﬁmm .. de’é@/fmé/ﬂ i8]

[Total: 15]

o There are 3 levels of response
used for the marking of this
question. Level 1 is concerned
with the candidate demonstrating
knowledge and understanding.
Level 2 requires the candidate to
analyse the knowledge presented.
Level 3 requires candidates to
offer a recommendation with
evaluation that is supported by
reasoning.

e The candidate has described
Level 1 reasons for using an
insurance broker.

@ The candidate mentions that
an insurance broker works on
commission and analyses this
point by stating that an insurance
company could be cheaper
because of this cost.

0 The conclusion is based on
possible application to Mena’s
situation rather than on the
argument already put forward.
Mark for (c) = 5 out of 8

Total mark awarded =
8 out of 15

How the candidate could have improved their answer

(b) The candidate needed to provide a valid insurance document such as an insurance policy to gain any marks.

(c) The candidate could have improved their evaluation of Mena using an insurance broker by building upon the
analysed reasoning in their argument.
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Example Candidate Response — low

5 Mena has bought a riew car and needs motor vehicle insurance. She knows that she has to
-contact an insurance broker or an insurance company fo arrange insurance.

(a) 'Describe two suitable méthods of communication Ména could use 10 find out' more about
insurance.

o Mo w&e—d oo cac..

............. PORS..... v
‘oe. va?aa.r.e.&., ................ -

1 .....\.?NSQ.XMC&'

\v\suxm\(_e..........1&...........‘.&......S.&Q.e.........o. ’c‘m\oecwse— .......
_uenveser  weow  Yhad  vewr  cac. neads..
*‘9‘0@-(&2%@.5 Se.. _a»wf S

o Saodd e s 3 D
(b) Identify and explain one insurance document needed for motor vehicle insurance.

...... .. detumend. . o.M Coc  with.. The .

me&e\ ke .. BN \m\bef ‘D\A&e« dafurenakion.

omd Mok a’rﬂb\w\zs .......................... tar...hos ..

...... bea md&'\\lgv\ L(’\\'\Aﬁ&\oeav\

....... Tep»(&éb&(nmg ox. (\*9

Examiner comments

0 The candidate seems to be
answering a different question
to the one set. The candidate
identifies possible purposes of
insurance rather than considering
methods of communication.
Mark for (a) = 0 out of 4

9 There is no valid insurance
document identified. Therefore,
there can be no marks for any
explanation.

Mark for (b) = 0 out of 3
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Example Candidate Response - low, continued

(c) Discuss whether Mena should use an insurance broker or contact an insurance company to
obtain motor vehicle insurance. Which:one should she use? Give reasons for'your answer.

v.\.& .......... WL S D SUEOA L L R M
N»ve ... 200 m& .............

QS\AC..LQYJC&(A'S T N
Lshe Wil have o belber Q,Jt@«gﬁ-"\f%
. obtaiin....meker.. velacle.... insurance. © Pn . locwiance

@"\?MS dob s Ko —f\x . —(;ui'\’ ....... WG

[Total: 15]

Examiner comments

e The candidate has provided
opinion without any supporting
knowledge.

o There is no knowledge and
understanding of the work of
the insurance company or of an
insurance broker to gain any Level
1 marks.
Mark for (c) = 0 out of 8

Total mark awarded =
0 out of 15

How the candidate could have improved their answer

In all question parts, the candidate needed to have knowledge of the topics of communication and insurance in order

to score some marks.

Common mistakes candidates made in this question

» Confusing description in part (a) with explanation.
»  Weak reasoning linked to evaluations in part (c).
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