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1 (a) What is the relevance of the information in Source B? [3] 
 
  Not relevant in deciding whether or not the dog was under control [1]. However, relevant [1] 

as it does show that the dog owner was committing an offence [1] and that the authorities 
feel there is a potential problem if dogs are not on a leash [1]. This challenges the owner’s 
point about people confronting dogs in the countryside [1]. So Mike Brown has grounds to be 
aggrieved [1]. 

 
 
 (b) How useful is the evidence given by the runner in Source D? [3] 
 
  Useful because it confirms the dog was not on a leash [1], that the dog did not respond 

immediately to the owner calling it [1] and that the dog was leaping up [1]. It also confirms 
Brown’s claim that the dog jumped on his back, which was downplayed by Smallpiece [1]. 
These points come from a neutral source or one who might be expected to side with the dog 
owner [1].  

 
  However, the evidence about the dog being friendly and playing lacks reliability because the 

judgement is subjective [1], may be influenced by the fact he knows the dog owner [1], and 
that he was observing the incident ‘at a distance’ [1]. 

 
  Maximum 2 marks if only one side considered. 
 
 
 (c) How useful is the evidence in Source E? [3] 
 
  Quite useful [1]. It is from an expert source [1]. It suggests there is a problem of dog owners 

underestimating the potential danger their pets pose [1]. It suggests there is an inconsistency 
between dog owners maintaining the dogs are friendly when they are often purchased with a 
view to being aggressive towards intruders etc. [1]. 

 
  (On the other hand) not very useful [1], because although it suggests there may be a 

problem in some cases, the warden knows nothing about this particular incident [1]. 
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 (d) How likely is it that the dog was ‘dangerously out of control’?  
  Write a short, reasoned argument to support your conclusion, with critical reference to 

the evidence provided and considering plausible alternative scenarios. [6] 
 

Level 3 
5–6 marks 

A strong answer, which provides a reasoned argument including 
thorough evaluation of the evidence to support an acceptable 
conclusion in terms of probability and evaluates the plausibility of at 
least one different possible course of events. 

Level 2 
3–4 marks 

A reasonable answer, which evaluates the evidence, draws an 
acceptable conclusion in terms of probability and may mention the 
plausibility of at least one different course of events. 

Level 1 
1–2 marks 

A weak answer, which refers to the evidence, possibly including a 
simple evaluative comment. The conclusion may be unstated or 
over-stated. 

Level 0 
0 marks 

No credit-worthy material. 

 
  Indicative content 
  There seems a strong case that the dog was out of control. 

• It was not on a leash which it should have been. 

• Source D corroborates Brown’s contention that the dog did not respond to the owner 
calling it back (“it eventually responded”). 

• Source D corroborates point that dog was leaping up, barking etc. 

• The owner’s attitude seemed to suggest that he thought one should expect dogs 
bounding up to one in the countryside and that one should know what to do in this 
situation. This suggests he was not sympathetic to the idea that dogs should be under 
control/kept on a leash. 

• Whilst not strictly relevant, give credit if candidates question this attitude and/or the idea 
that a popular path represents ‘the countryside’. 

• This may have been the dog that had caused complaints previously but we cannot be 
certain of this, so the evidence in Source E is not significant on this particular question. 

 
  On the other hand, it is less clear that the dog was dangerously out of control. In favour of 

the idea that it did present a danger one has the points that: 

• The dog warden says that dogs are unpredictable. 

• The dog warden suggests people are complacent about the potential danger their dogs 
present even though they often see them as ‘guard dogs’. The fact that the dog was 
called ‘Warrior’ suggests this may have been true in this case. 

• Even if the dog was not intentionally being aggressive it could still present a danger by 
knocking people over etc. The owner’s point that he would have kept it under control if it 
had been a child or somebody elderly fails to take into account other factors e.g. 
somebody being ill, in danger of breaking bones if they fell etc. and concedes that his 
dog could be ‘dangerous’. 

 
  On the other hand: 

• Nobody was injured or bitten. 

• The reaction of Brown may have contributed to the dog behaving as it did as contended 
by Smallpiece. 

• The runner suggests the dog was being friendly rather than aggressive which is 
consistent with the fact that the dog did not attempt to bite Brown. 
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2 (a) To what extent do the statements in Source B justify the building of the bridge? [4] 
 
  The first statement provides weak, if any, justification [1]. Joining two remote and insular 

areas does not make them any less remote and insular [1]. The relevant question to the 
issue of insularity and remoteness is how good communications are between the rest of the 
country and both areas [1]. Therefore it is difficult to see how the bridge has had a 
significant, positive economic effect [1]. 

 
  The second statement gives some justification [1] in terms of time/miles saved [1], and this 

would have had a significant environmental benefit as well [1]. However, perhaps the bridge 
has encouraged unnecessary journeys [1]. Also, tourists would not necessarily be 
approaching from the other side of the estuary [1].  Tourists might also like to take the longer 
‘scenic route’ [1] 

 
 
 (b) What impact would the additional information that Hudson has a major accident and 

emergency hospital have on the statement in Source C that “building the bridge was a 
massive mistake”? [3] 

 
  It would undermine the statement if Cragport lacked such a facility [1] assuming that minutes 

saved on a journey is crucial in emergency situations [1]. However, it may be the case that 
Cragport also has a major accident emergency facility (or quick access to one e.g. using a 
helicopter ambulance) [1] in which case the information would have no impact [1]. 

 
  Give credit if candidates question the importance of speed of access to hospital in the 

modern day situation of paramedics, sophisticated equipment, helicopters etc. 
 
  Credit up to 1 mark if candidate assumes Cragport does not have such a facility. 
 
 
 (c) Is Source D an argument? Briefly explain your answer. [2] 
 
  2 marks for a correct answer with accurate explanation. 
  1 mark for a correct answer with vague or generic explanation. 
  0 marks for correct answer without explanation. 
  0 marks for incorrect answer with or without explanation. 
 
  Source D is not an argument. It is an account of the difficulties of building the Hudson-

Cragport bridge with some explanation. 
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 (d) ‘Building the bridge was not worthwhile.’ 
  How justified is this opinion? Write a short, reasoned argument to support your 

conclusion, using and evaluating the information provided in Sources A – E. [6] 
 

Level 3 
5–6 marks 

A strong, reasoned argument, which uses and evaluates all or 
most of the evidence provided. 

Level 2 
3–4 marks 

A reasonable, simple argument, which uses and/or evaluates 
evidence. 

Level 1 
1–2 marks 

A weak answer, which makes some reference to evidence but 
consists of opinion and/or assertion rather than argument 
or a weak argument, which makes no reference to evidence. 

Level 0 
0 marks 

No credit-worthy material. 

 
  Indicative content 
  The data in Source E does suggest the bridge has only been a partial success, supporting 

the popular view reported in Source A that “the bridge has not given value for money”. The 
decline in lorries is particularly significant if the aim was to promote economic growth. 
However, the size of lorries could have increased so the amount of goods going to and fro 
could actually be greater even though lorry numbers have decreased. Source C offers a 
direct challenge in suggesting that many people do not think it is worth paying the toll – 
indeed, it claims that “building the bridge was a massive mistake”. However, we do not know 
how much the bridge cost or whether the amount of toll income is sufficient to pay off any 
loans and/or maintain the bridge. If the bridge is getting sufficient income to pay for itself then 
one could argue that it represents value for money – how much it is used is not relevant to 
this point. The information in Source D suggests that the building of the bridge was difficult 
and costly, and the author presents a somewhat negative picture. However, the costs still 
might have been worth it, relative to the advantages of having the bridge. The sources do not 
give us any information about other possible advantages e.g. bringing the communities 
together, whether one community had better infrastructure than the other to which the 
deprived community now has access. There is no evidence as to whether the aspired 
benefits mentioned in Source B have been attained. Finally, any lack of success of the bridge 
may be due to excessive tolls rather than it not being an asset. The problem with the 
expression “worthwhile” is that it involves a weighing up of cost v. the advantages that it 
brings. The cost, in public subsidy, of a free or reduced toll bridge might be outweighed by 
the degree of advantage that such a bridge would bring to the two communities. 
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3 (a) Using the exact words from the passage as far as possible, identify the main 
conclusion. [2] 

 
  2 marks: (However,) this technology will never be an adequate substitute for meeting people 

face-to-face. 
  1 mark: (However,) this technology will never be an adequate substitute for meeting people 

face-to-face, as such meetings are essential to businesses. 
 
 
 (b) Using the exact words from the passage as far as possible, identify three reasons 

used to support the main conclusion. [3] 
 
  1 mark each for the following, up to a maximum of 3: 
 

• Such (face-to-face) meetings are essential to businesses.  

• Remote communication technology deprives us of our full range of mental faculties. 

• Those who wish to tackle global warming would be better to target this (factory pollution) 
problem. 

• An event such as a family reunion would not be the same if it was conducted using 
technology like video-conferencing. 

• Equally, people would feel uneasy if crucial negotiations such as international peace 
treaties were undertaken in a remote way.  

 
 
 (c) Evaluate the reasoning in the argument. In your answer you should consider any 

strengths, weaknesses, flaws and unstated assumptions. [5] 
 

Level 3 
4–5 marks 

Evaluation of strength of argument with critical reference to 
strength/weakness, including some of: flaws, support given by reasons to 
intermediate conclusions, use of evidence, inconsistency, analogies, 
assumptions. 

Level 2 
2–3 marks 

Single point of evaluation only (2 or 3 marks). 
Relevant extended counter-argument / Specific counter-
assertions/agreements (2 marks). 

Level 1 
1 mark 

General counter/agreement. 
Single specific counter/agreement. 
Weak attempt at a valid point of evaluation. 

Level 0 
0 marks 

Invalid points of evaluation only. 
Discussion of the topic without specific reference to the passage. 
Summary/paraphrase of the passage. 
No relevant comments. 
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  Assumptions 
  Para 1: Technology cannot develop to the extent that remote communication is 

indistinguishable from face-to-face communication. 
    Air travel is necessary in order to meet face-to-face. 
  Para 2: These other senses are relevant to a business meeting. 
  Para 3: Aircraft emissions are not particularly harmful compared to other emissions. 
    Quantity of emissions only relevant aspect as opposed to quality. 
    Factory emissions contribute specifically to global warming as opposed to other 

forms of environmental damage. 
    As regards the implicit defence of air travel, that there are not adequate substitutes 

for this e.g. high speed train. 
  Para 5: Past situations are a good model for future situations/cultural change will not alter 

appropriateness of historical examples. 
 
  Flaws 
  Circular argument – para 1. The reason ‘these meetings are essential to businesses’ begs 

the question as the author is trying to conclude that they are essential and there is ‘no 
substitute’ for them. 

  Inconsistency – para 1. The first sentence strongly suggests that mass communications are 
already widely used, but the rest of the argument implies that they are not. 

  Generalisation – para 2 . From senses to all mental faculties. Conceptual faculties would not 
be affected by remote contact. 

  Tu quoque – para 3. Clear case of two wrongs don’t make a right. 
  Straw man – para 4 and 5. The argument being replied to is about business travel. Clearly, 

somebody who supports the position in the counter argument does not have to subscribe to 
a view that any sort of meeting up of people can be achieved remotely. 

 
  Other indicative content 
  The conclusion is too strong. Cultural change may mean that, in the future, people will be 

fully adapted to remote contact. Technology may mean that senses such as touch can be 
transmitted electronically. 

 
  Much of the reasoning is not an effective reply to the key point that a lot of business 

meetings do not need to be face-to-face. Only the second paragraph directly attacks this 
point. The other paragraphs consist of a defence of air travel and the importance of face-to-
face meetings in other contexts. 

 
  In para 5, the fact that people feel uneasy is not an adequate reason for suggesting one 

should reject something. Such uneasiness may be the product of ignorance rather than 
based on any firm evidence. 
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 (d) ‘Email has increased efficiency in the workplace.’ 
  Write your own short argument to support or challenge this claim. The conclusion of 

your argument must be stated. [5] 
 

Level 3 
4–5 marks 

Developed, coherent argument. Reasons strongly support conclusion. 
Development may include intermediate conclusion or apt examples. 
Simply structured argument 4 marks. Effective use of IC etc. 5 marks. 

Level 2 
2–3 marks 

A simple argument. One reason + conclusion 2 marks.  
Two or more separate reasons + conclusion 3 marks. 

Level 1 
1 mark 

Some relevant comment. 

Level 0 
0 marks 

No relevant comment. 

 
  Maximum 3 marks if conclusion is implied but not stated. 
  Maximum 3 marks if argued to wrong conclusion. 
  No credit for material merely reproduced from the passage. 
 
  Indicative content (specimen level 3 answers) 
 
  Support 
  Before email, people had to write letters or use the phone to communicate. 
  Correspondence via post involves several stages, each taking several days. 
  Talking to people meant having to be sociable, which meant it took some time to get round to 

the point of the phone call. 
  Communication pre-email was time consuming. 
  Email has increased efficiency in the workplace. 
 
  Challenge 
  Email encourages people to send messages that are not really necessary, for example, 

messages thanking people for messages. 
  This means that workers have an overwhelming number of emails to deal with. 
  Email has added to the amount of unnecessary work people have to do. 
  With so many emails, the most important ones can often be overlooked. 
  Email has decreased efficiency in the workplace. 
 




