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Introduction

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS Level
General Paper (8001 and 8004), and to show how different levels of candidates’ performance relate to the
subject’s curriculum and assessment objectives.

In this booklet candidate responses have been chosen as far as possible to exemplify a range of different
grades. Each response is accompanied by a brief commentary explaining the strengths and weaknesses of

the answers.

For ease of reference the following format for each paper of the subject has been adopted:

< Question >
C Mark scheme )

Example candidate
response
(Examiner comment)
Each question is followed by an extract of the mark scheme used by Examiners. This, in turn, is followed by
an example of a candidate response with an examiner comment on performance. Comments are given to
indicate where and why marks were awarded, and how additional marks could have been obtained. In this

way, it is possible to understand what candidates have done to gain their marks and what they still have to
do to improve their grades.
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Assessment at a glance

Assessment at a glance

Cambridge International AS Level General Paper
Syllabus code 8001

All candidates take

Paper 1 1 hour 15 minutes
Written examination.

Twelve questions [NB. ten questions from 2014]. Candidates must answer one. Essays should be
between 500 and 800 words in length.

Total marks: 50

Weighting: 50%

Paper 2 1 hour 30 minutes
Written examination.

Three questions. Candidates must answer one.

Total marks: 50

Weighting: 50%

Candidates are tested on their understanding and use of English, and the extent to which they are able to
think maturely as appropriate for this level. They are not primarily tested on their general knowledge.

The examination time takes into account the need for candidates to study the questions and think before
starting to write.

This syllabus is examined in the October/November examination session.

Cambridge International AS Level General Paper
Syllabus code 8004

Written examination 2 hours

The exam paper is divided into three sections, each section comprising five questions [NB. four
questions from 2014].

Candidates must choose two questions, each from a different section.
Each essay should be about 500 to 600 words in length.
Per question, up to 30 marks are awarded for content and up to 20 marks for English.

Each question is weighted at 50% of the final mark.

Candidates are tested on their understanding and use of English, and the extent to which they are able to
think maturely as appropriate for this level. They are not primarily tested on their general knowledge.

The examination time takes into account the need for candidates to study the questions and think before
starting to write.

This syllabus is examined in the May/June and the October/November examination sessions.
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Assessment at a glance

General comment (8001 and 8004)

The General Paper assesses the proficiency of candidates in writing fluent, accurate and clearly expressed
English.

There is no defined syllabus content. Rather the examination is cross-curricular in nature, with subject matter
drawn from a variety of subject disciplines. Questions are rooted in a wide range of themes from social,
cultural, economic, philosophical, scientific and technological domains.

This booklet contains selected student responses from recent papers, chosen to illustrate a range of
ability and achievement. Each essay is discussed in some detail, with guidelines explaining expectations,
creditable points and any aspects that were addressed less successfully. It is thus designed to be a useful
guide for both teachers and candidates in preparation for future sessions of the General Paper.

An Advanced Subsidiary syllabus is graded over six grades, a to u. At AS, grades a to e should be seen as
pass grades.
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Paper 1 (8001 and 8004)

Paper 1 (8001 and 8004)

Paper 1 will contain essays from a very wide range of subjects, including: historical, social, economic,
political and philosophical topics; science, including its history, philosophy, general principles and
applications; environmental and mathematical topics; literature and language, arts and crafts.

Paper 1 tests the ability of a candidate to construct an essay as an argument and within that to analyse and
evaluate the issues with appropriate insight and maturity. Candidates select from a wide choice of questions.
A strong essay will demonstrate awareness and understanding of local, regional and global issues. Good
answers will keep their focus firmly on the question as set. Their arguments will be well supported with
relevant examples. They will be neither assertive nor irrelevant.

Questions will be general in nature, demanding discussion and evaluation, and will not be set on every topic.
For 8001, candidates answer one question. For 8004, they answer two questions. Answers to questions
should normally be between 500 and 800 words in length (8001); between 500 and 600 words (8004).
There will be 30 marks for Content and 20 marks for Use of English.

Generic mark scheme

USE OF ENGLISH CRITERIA TABLE

Marks
Band 1 18-20 | = Very few slips / amors.
s Highhy fluant.
‘excallent’: fully » \Very effective use of expressions and idioms.
operational « Excellent usa of vocabulary; (near) faultiess grammar.
command = Excellent sentence structure and organisation of paragraphs.
«  Excallont spalling /! punciuation.
Band 2 1417 » Faw slips/ armors.
=  Flusnt
‘good — vary good': « Effective usea of exprassions | idioms.
affective command » Good use of vocabulary; sound grammar
»  Good sentence structure [ well-organised paragraphs.
e Good spelling / punctuation,
Band 3 10-13 «  Some slips [ basic errors but acceptable standard overall,
= Reasonably fluent ! not difficult to read.
‘average’: = Genarally appropriate use of expressions / idioms.
reasonabla « Fair range and apt usa of basic vocabulary.
command = Accaptabls grammar.
¢ Simple / unambitious santence structura.
= Reasonable spelling § punciuation.
Band 4 6-9 = Regular and frequent slips / emors.
¢ Hasitant fluency / not easy to follow at times.
flawed but not » Some inappropriate expressions/idioms.
weak’: inconsistent « Limited range of vocabulary: faulty grarmmar.
command » Some flawed sentence stnscture / paragraphing regular
speling ! punctuation arrmors.
Band & 0-35 »  Almost every line contains (many) ermors of all kinds
s  Littla / (no) Nuancy'difficult {almost Impossiblea) to follow.
‘weak — very weak’: = (Very) poor use of expressionfidiom.
litthe/{no) effactive « (Very) poor range of vocabulary: (very) poor grammar,
communication s (Vary) poor santence structure.
» (Vary) poor spalling and vocabulary.
Bracketed descriptors denote 0-2 range of marks,
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Paper 1 (8001 and 8004)

CONTENT CRITERIA TABLE
Band 1 2630 | « Comprehensive coverage, totally relevant material,
interesiing,. perceptive. analytical.
‘excellent’: » Thoughtful, enlightaning Mlustration using local, national and
very good and international examgles where applicable.
comprehensive « Coherent and engaging discussion, displaying sensitivity,
knowledge / sophistication, awaranass and maturity.
understanding of topic o (Very) well structured,
Band 2 20-25 | « Totally (near totally) relevant, well focused but less
analytical and percaptive than Band 1.
‘good — very good™ « Major points well developed.
good knowledge [ « (Very) good range of examples / illustration
understanding of topic « logical and systematic discussion
« Effactivaly structurad,
Band 3 UPPER 16-19 | « Competent: major points adequataly devalopad.
« Largely relevant and remains focused on the question.
‘average’. » Reasonable range of examples / illustration to support key
sound knowledge / points.
understanding of topic » Raoasonably structurad.
Band 3 LOWER 13-15 | « Moaore obvious points mentionad rather than adequately
developed.
fair knowladge / Some digression, bul generally sticks to the quastion,
understanding of topic Does not always support major points with apt illustration.
Tendency to assert [ generalise rather than argue / discuss
in datail.
« May lack focus.
Band 4 7-12 | = Restricted material | scope: rather pedestrian
=  Some relevance but may be implicit / tangantial at timas.
flawed but not weak: « Prone to unsubstantiated, sweeping statements: ideas
limited knowledge / vague and / or lacking sustained development: can be
understanding of topic’ digressive and wander off topic.
Limited illustration and / or factual inaccuracy
Insufficient focus; essay offloads everything known about
the particular topic with inadequate reference to the key
words in tha question,
Band 5 -6 « (Totally) inadequate content with little / no substance: (very)
vague and confused ideas
‘waak — vary waak’: « Question largely (completely) misinterpreted /
poor [ vary poor misunderstood
knowledge / Very limited (total) imelevance
understanding of topic Very limited / (no} appropriate illustration

Bracketed descriptors denate 0-2 range
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Paper 1 (8001 and 8004)

Question

Consider the idea that money can never buy happiness.

Mark scheme

Key words are ‘Consider’ and ‘money’ and ‘buy happiness'.

Is this old adage true or is it a kind of consolation for those with little money?
A definition of happiness in this context is required.

Factors other than money which may lead to happiness include personal contentment, a loving
relationship and/or family, a successful and fulfilling career, good health, interesting and stimulating
leisure pursuits, no major worries.

Money may not be able to restore failing health, nor mend a broken relationship. It can not make good
the loss of a loved one nor provide an instant answer to loneliness. The responsibilty for managing and
taking good care of large sums of money is not necessarily an easy task and can be a source of
indecision and worry.

There is a saying in German which, roughly translated says, ‘Money does not make you happy, but it can
be soothing’. Perhaps that is the nearest point to happiness.

Cambridge International AS Level General Paper 8001 and 8004
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Paper 1 (8001 and 8004)

Example candidate response — grade a
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Paper 1 (8001 and 8004)
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Examiner comment — grade a

A promising introductory paragraph makes a clear statement of contrasting views on this topic which the
candidate will seek to examine. The next paragraph outlines a popular perspective of the close link between
happiness and the standard of living in the developed countries and gives appropriate examples of readily
available and affordable luxuries. The last sentence referring to countries ‘like Botswana and Kenya’ rather
spoils the standard set so far by being too much of a sweeping statement.

The candidate then establishes the link between higher education and ‘elite’ jobs and provides an interesting
example of how academic success and consequent high earning power can benefit the whole family in
Indian society. The following paragraph makes the valid point of how money is fundamental to successful
research and the ensuing emergence of various advances in science and technology. The next valid and well
illustrated point refers to the generosity of internationally renowned singers who give freely of their time by
appearing in concerts, thus raising huge sums for charitable causes.

The essay then points out the danger of how money can lead to a shallow and unfulfilled life caused by a
narrow focus on materialistic values which can lead to loneliness and the absence of being able to enjoy a
happy family life. The candidate then deals briefly with the corrupting power of money in politics and the
prominent role played by money in such social evils as illegal drugs and gambling. The discussion then
illustrates successfully that valuable leisure time can be lost in the relentless pursuit of money. Similarly the
movement from rural to urban areas in the search for higher wages can lead to unaccustomed stress levels.

The final paragraph adequately reflects the main points in the body of the essay and rightly acknowledges
that there is no clear definitive answer to the question as people have different priorities in life.

The script indicates a high level of fluency and contains only a few grammatical errors, usually incorrect use
of the definite article, e.g. 'where people have high standard of living” and ‘improvements in the form of the
insulin! Occasionally there is the odd clumsy expression, e.g. ‘the middle standard of living" and ‘politicians
give money to the laymen and in return they expect to be voted!

General conclusion
This is a mature and thoughtful response with appropriate balance and some relevant illustration which is
clearly focused on the question as set. It reveals a number of positive and negative aspects of money. Major

points are quite well developed. The essay is well written, demonstrating an ability to write at length with
real fluency and commendable accuracy.
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Question

How far do you agree that internet shopping will eventually replace traditional shops and markets?

Mark scheme

Key words are ‘How far do you agree ...?" and ‘internet shopping’ and ‘eventually replace’ and ‘traditional
shops and markets'.

Recently, internet shopping in the UK has grown substantially from year to year.
This increase is largely due to web prices undercutting shop prices substantially.

Large UK companies such as Comet send emails urging customers to buy from their website and save
money although they have large stores in most towns.

Many consumers enjoy shopping (retail therapy) and many enjoy ‘window shopping’ as a leisure pursuit.
For many, seeing and handling the goods is pregerable to pictures on a website.

Markets appeal to many as shoppers can barter and enjoy the sight and appetising smells of a food
market.

Internet shopping will probably gain a bigger market share if prices remain considerably lower for branded
products but it is doubtful if it will ever replace traditional shops and markets.

Cambridge International AS Level General Paper 8001 and 8004



Paper 1 (8001 and 8004)

Example candidate response — grade a
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Examiner comment grade a

The introduction is very useful because it sets the scene for the main body of the essay. The topic of
internet shopping is introduced by a brief overview of the rapid advances in the availability and affordability
of computers and internet services for home use. A clear and well reasoned account then demonstrates
convincingly how lower personnel and favourable warehousing costs can lower prices to the consumer,
which is one of the main reasons for the success of internet shopping. The fact that ordering goods and
services by computer has distinct time-saving advantages over sitting in traffic jams and standing in long
checkout queues is highly relevant and well explained. The desirability of enjoying a wide range of choice
from all over the world then follows the first two main points already mentioned. This point is strengthened
by the appropriate example of being able to customise and personalise an online purchase.

The candidate then balances the analysis by admitting the absence of the ‘personal touch’ and the lack

of ‘purchasing advice’ from knowledgeable sales staff which is available in traditional retailing. The short
illustration regarding the selection of vegetables is valid but could be enhanced by including further products
where ‘feel’, together with personal assessment of quality is important to the buyer. The question of

various types of cyber fraud is quite rightly raised and fairly handled showing how some websites are better
protected than others.
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The conclusion offers a realistic appraisal of how far online shopping has changed traditional shopping habits
and gives a well reasoned estimate of the market share of online/traditional retailing in the future.

This answer never wanders from the set question.

This script is very fluent and very accurate with good, clear expression. It contains just a few minor slips,
e.g. ‘frauds’ and ‘vulnerabilities” and ‘on the long term’. There is just one grammatical error of subject/verb
agreement which, given the high standard of the script, is probably due to a moment of carelessness rather
than a lack of knowledge.

General conclusion

The essay shows very good topic knowledge. The main points are well explained with some convincing
detail. This essay is very well written. The script is highly fluent with a good range of vocabulary and
contains very few errors.

Question

How far would you agree that tourism is harmful to both natural and historical attractions.

Mark scheme

Key words are ‘How far...?" and 'harmful” and ‘natural and historical attractions’.
e Natural and historical attractions can be damaged/spoiled/destroyed by thoughtless tourism.

e Nowadays, particularly in developed countries, natural/historic attractions are protected, conserved and
effectively managed so that no damage can ensure from a controlled number of supervised/guided
visitors.

e Fragile wildlife, fragile vegetation and physical landscapes and areas are all duly safeguarded.

e This is now also the case in developing countries where national parks and other tourist areas are
supervised and well maintained by rangers.

e Tourism in the past has had a detrimental effect on such things as coral reefs and fragile areas have been
polluted. This problem is now clearly recognised everywhere and measures are in place to prevent this
from re-occurring.

Cambridge International AS Level General Paper 8001 and 8004 19
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Example candidate response — grade a
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Examiner comment — grade a

The introduction probably quite rightly considers the damage done by tourists to natural and historical
attractions as an inevitable consequence of the twentieth century growth and development of mass tourism.
It also signals the arrival of eco-tourism as an indication of a recent awareness of harm already caused. The
candidate points out damage to vegetation, problems caused by litter and devastating fires as a result of
visitors' carelessness. The negative aspects of certain types of pollution are then examined carefully and
well illustrated with relevant examples from Australia, South America and India. The essay then moves

to examine threatened species of animals, again with appropriate examples from various countries, but
does not make a convincing case for significant tourist involvement/blame in this case. The candidate then
quite justifiably looks at the benefits derived from tourist money, supported and illustrated by examples

of preservation in Africa and in Turkey, and at how this income from tourists helps to fund many important
research projects on animal welfare. The conclusion is a brief summing up of the points already made.

The English is fairly fluent but does contain a number of errors. There is some faulty spelling, e.g. ‘leissure’,
‘ascess’, ‘dissappear’ and ‘clonning. Expression can be awkward at times, such as ‘throw their cigarettes’,
‘the lost of thousands of species’ ‘is being deteriorated’ and ‘clear-off of trees’ and there are also several
obvious grammatical mistakes caused by careless checking. It is not recommended to insert a foreign word,
for example, ‘braconnier’ when the English equivalent is not known. Such words should either be omitted or
explained with known words or phrases.

General conclusion
The content shows good knowledge and awareness of the topic and is points are often well illustrated using
appropriate examples. The impact of some points is occasionally lessened by some loose expression. The

English is reasonably fluent, but at times is spoilt by errors, some of which are surprising given the overall
standard.
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Question

'Practical skills and academic learning are of equal value. Discuss.

Mark scheme

Key words are ‘Practical skills’ and ‘academic learning’ and ‘equal value'.

Most will compare skilled tradesmen with professions filled by graduates from HE.

In many developing countries university courses are prized for their potential earnings and status in
society.

Skilled tradesmen are vitally important in developing countries as the infrastructure is improved and
urbanisation progresses.

In developed countries a university degree is no longer a guarantee of a prized job and well qualified
tradesmen are sometimes in short supply and therefore able to secure a good living. In cases of
extreme shortage, tradesmen/trained hotel staff are brought in from less affluent countries to fill the
vacuum (e.g. Eastern Europeans in various EU countries suchs as France, Germany and the UK).

Both practical skills and academic learning are vital constituent parts of any successful society but
academic learning still probably enjoys more kudos but not necessarily more income.
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Examiner comment — grade a

The introduction is clear and to the point, with a particularly apt reference to the words of Gandhi regarding
education and training. The candidate then gives the traditional view of the desirability of good academic
qualifications. This view is currently being challenged in some developed countries because of the ever-
rising costs and the growing number of unemployed graduates. The level of academic learning is not clear
in the next paragraph as even a good primary education can achieve a satisfactory standard in ‘counting’
and ‘reading’. The next paragraph referring to informed decision making and social esteem is clearer but
could be improved by supportive examples. The point on acquiring manual skills is valid but should also be
extended to include those who are not gifted academically. The issue of practical or manual skills appears
late in the essay with a valid comment about how a manual skill or trade can lead to self sufficiency and
ultimate survival in society. However, the example of ‘food and nutrition’ does not seem to be appropriate
to a skilled trade. The short conclusion focuses on academic learning and practical skills in an individual. It
does not adequately deal with the essential complementary role of both professionals and tradesmen, which
is vital for economic success in present-day societies.

The English is fluent and very accurate and contains very few grammatical errors. These mistakes could
have been spotted during a final check before the examination ended, e.g. ‘one of the very first aim’. There
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are also a few examples of incorrect expression, for example, ‘on which the employer would base himself’
and ‘building himself esteem from others'".

General conclusion

This essay is very much on the right track with some relevant material. Points are not, however, always fully
developed. To be more successful, the essay should also have examined how both professions and trades
are of great importance in a successful economy. The English demonstrates a high standard of fluency and
accuracy.

Question

To what extent is sport being damaged by money?

Mark scheme

Key words are ‘To what extent...?" and ‘sport’ and "being damaged by money".

e Sport is becoming more and more of a business. This is particularly the case where huge transfer fees
are commonplace and huge salaries are earned by the leading players.

e This means that no ‘poor’ club can compete with ‘rich’ clubs (usually bought as an investment by
foreigners) and the nutruting of young, local talent takes a back seat to the purchase of ‘ready-made’
stars from all over the world.

e The high investment demands virtually instant success and an attitude of ‘the end justifies the means’
even if they are morally questionable and do not reflect the true spirit of fair play.

e (Cases of match-fixing, bribery, horse-doping, using performance enhancing drugs, illegal betting
synficates and dishonesty/cheating of all kinds are common undesirable occurrences which should have
no place in sport.

e Top tennis players and professional golfers are also very high earners although many at the start of their
careers struggle financially if the can not attract sponsorship.

e Sport 0os now a world-wide industry and provides a very good living for the successful participants but
also for the army of agents/coaches/trainers/manufacturers of sports gear/equipment, not to mention all
the media jobs, from technicians and engineers to commentators and presenters.

e The Olympic ideal that participation is more important than winning is not clearly evident these days.
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Examiner comment — grade b

The opening paragraph confirms that sport still plays an identifiable and important role in modern society and
provides the relevant examples of the recent Commonwealth Games and World Cup in football. The 'fact’ of
sport attracting more and more money is then considered but no examples are offered to support this claim.
The next issue relates to politics and sports with claims that politicians ‘buy’ votes by financing sport. The
paragraph on technology drifts on and off the question of money damaging sport and the example of Mike
Tyson's ‘bite’ is not really appropriate. The section on racism in sport is at best tangentially relevant to the
question. A better paragraph is the one dealing with more positive aspects in a sport, such as volleyball,
where team spirit is all important and money does not play a significant role. This theme is then developed
to include cultural exchanges and fraternisation with the ‘enemy’, leading to improved diplomatic relations
with money not being an issue in this case. This point was underlined by the example of ‘ping-pong’
diplomacy when China and the USA confronted each other at table tennis. The conclusion does pick up on
some of the threads in the essay. It is a shame that the final quoted sentence is not accurate as it confuses
‘play” and ‘win!

The English contains a number of avoidable slips, mainly in expression. It is reasonably ambitious, but
would have scored higher had there not been a series of errors. For example, the introductory paragraph
contains typical slips such as ‘engaging into’ ‘sport still occupy’ and ‘to have been deviated’. ‘In a nutshell’
is acceptable in everyday spoken English but should not be used in formal writing. This error in tone was
noted in many essays.
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34

General conclusion

The essay contains some appropriate points and relevant material, but it does drift on and off the subject.
Some points should have been enhanced by more precise detailing. The vocabulary is good. The essay is
reasonably fluent, but is spoiled by some slips.

Question

Is Mauritius too dependent culturally and economically on the wider world?

Mark scheme

Key words are ‘Is...?" and ‘dependent culturally and economically” and ‘wider world'.

How far is it possible for an island the size of Mauritius to prosper in a globalised world?

How strong are the cultural roots in Mauritius and to what extent are they being ‘diluted’ by the wider
world?

The role of government/people in promoting and safeguarding Mauritian culture.

The role of the government/people in welcoming inward investment and foreign companies without
endangering local industries and local companies.

What progress has been made in keeping Mauritius up to date with new technologies suchs as IT?

The contribution made by tourism in Mauritius to the economy and its influence, if any, on Mauritius.
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Example candidate response — grade b
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Examiner comment — grade b

A sensible and measured start to the essay places the island of Mauritius in a global context. The point

is then well made of how Mauritius is a multi-cultural nation in which differences in norms, religions and
cultural practices are acknowledged, accepted and even celebrated. Further development of this theme
however shows that the younger generation is strongly attracted to Western fashion, music and lifestyles
which will probably cause a decline in the influence of Mauritian culture in the near future. Some illustration
of this valid point is reflected in the example of recent \Western fashion fads, but the last sentence in this
paragraph seems to exaggerate the current situation when contrasted with the opening sections of the
essay.

The candidate then considers the economic aspect of the topic explaining competently that Mauritius is

not blessed with natural resources and is therefore very reliant on its exports of sugar and textiles to pay

for its necessary imports. Similarly, the tourist industry is well identified as a major source of much needed
foreign exchange. This point is supported by the valid reference to local crafts in particular and employment
in general. The essay then describes and explains the concept of Maurice I'ile durable which was introduced
by the government to gain maximum benefit from limited resources. Some illustrations are offered but it is
not clear how much has so far been achieved and how significant the benefits are. The exact meaning of the
first sentence of the conclusion is impeded by loose expression but the rest of the last paragraph expresses
an acknowledgement and a wish based on valid material discussed earlier in the essay.

The English is reasonably fluent and a range of vocabulary is evident. There are also, however, far too many
basic errors in this essay. The candidate is erratic in the use of capital letters. There are numerous examples
of faulty subject/verb agreement, e.g. 'foreign cultures has ...", ‘the use ... illustrate’ and ‘the arrival of ...
boost the economy. Frequently the ‘s’ is omitted on plural nouns and/or the plural form is incorrect, for
example, ‘lifes’, ‘'most part of’ and ‘the arrival of tourist’. The use of definite and indefinite articles is also
problematic at times. Expression can be inaccurate, e.g. ‘with limited resources endowment’, ‘to make

out the best from its limited resources’ and ‘Mauritius is a dependent country for its survival. ‘Out’ is not
needed after 'to voice’ and 'together’ is not required after ‘'combined.

Many of these mistakes clearly do not arise out of insufficient knowledge and could have been corrected
with a careful check before the end of the examination.

General conclusion
This essay is solid. It shows knowledge of the topic and sticks to the question as set, focusing on both parts

of the question. The overall impact is, however, lessened by the English which, although reasonably fluent,
contains many errors.
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Question

‘Television has little to offer teenagers in Mauritius these days. To what extent do you agree?

Mark scheme

Key words are ‘Television’ and 'little to offer teenagers’ and ‘Mauritius today’.
e Expect a variety of answers dependent on personal opinion.

e Any opinion is acceptable but must be supported by credible examples.

Example candidate response — grade b
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Examiner comment — grade b

The introduction gives a brief but interesting historical overview of the arrival and subsequent technological
development of television in Mauritius. The first half of the essay claims that youngsters spend too much
time watching TV and consequently do not achieve good examination results. There is no judgement,
however, of whether television, inadequate parental supervision or poor time management is responsible for
poor academic performance; nor is there any evidence put forward to support this view. The next paragraph
makes a series of sweeping and exaggerated assertions about the bad influence of violence seen on
television on attitudes and behaviour of young people.

Evidence for this is offered in one particularly nasty example of sexual assault in Mauritius with the rather
simplistic conclusion that this clearly proves that violence on television ‘forces’ teenagers into a life of
crime. It is also claimed that actors smoking on TV is causing a widespread increase in the number of
people addicted to smoking in Mauritius, but this is not reflected in the quoted figure of '23.5% per 1000’
inhabitants, addicted to nicotine.

The second half of the essay then proceeds to list a number of advantages which television documentaries
and educational programmes can offer the young people. For example, news programmes can help to
create a global awareness and an understanding of problems in other countries. Reports of devastating
natural disasters are broadcast instantly across national frontiers. This point was well illustrated by
teenagers sending generous donations to aid the victims of the disastrous floods in Pakistan but the

data used as illustration, e.g. the death toll of ‘hundreds of thousand people’ is exaggerated and also
grammatically inaccurate. The following section on cultural awareness is valid but is not well detailed and
illustrated. The paragraph on how students can become ‘creative’ by relaxing in front of the television set is
not totally convincing.

The conclusion is not completely clear as it contains some loose expression, and the case for claiming that
television has 'much more’ to offer ‘teenagers of the country today’ is not convincingly made.

The way in which this essay is structured is not recommended because it is an essay of "two contradictory
halves' and so lacks a continuous argument. The balance of positives and negatives should be struck within
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each point as the discussion/analysis progresses. The way this essay has been structured also means that
any weighting which the candidate gives to each positive/negative aspect is missing.

When any form of data/quotation/example is used to support/illustrate points, candidates need to ensure
that it is accurate; otherwise, the point may be weakened or even doubted.

The English is not difficult to follow but expression can be faulty, e.g. ‘are vulnerable to poorly concentrate’,
‘tend to overwatch’, ‘films are rated eighteen years or fifteen years old’, ‘through watching smoking actions’,
and “television watchers.! The grammar is fairly sound and the mistakes that are present seem to be the
result of carelessness.

General conclusion

The candidate demonstrates knowledge of the subject, but the structure of the essay makes it difficult to
assess the gravity of the issues raised. Supporting examples should have had more clarity and accuracy.
Sweeping assertions and generalisation also spoil the essay. Although the grammar is generally sound, the
expression is sometimes quite awkward.

Question

Consider the idea that money can never buy happiness.

Mark scheme

Key words are ‘Consider’ and ‘money’ and ‘buy happiness'.
e s this old adage true or is it a kind of consolation for those with little money?
e A definiition of happiness in this context is required.

e Factors other than money which may lead to happiness include personal contentment, a loving
relationship and/or family, a successful and fulfilling career, good health, interesting and stimulating
leisure pursuits, no major worries.

e Money may not be able to restore failing health, nor mend a broken relationship. It can not make good
the loss of a loved one nor provide an instant answer to loneliness. The responsibilty for managing and
taking good care of large sums of money is not necessarily an easy task and can be a source of
indecision and worry.

e There is a saying in German which, roughly translated says, ‘Money does not make you happy, but it can
be soothing’. Perhaps that is the nearest point to happiness.
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Example candidate response — grade ¢
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Examiner comment — grade ¢

The opening sentence is unclear. It is presumed that the candidate meant ‘an undeniable fact’ or did it mean
that money can indeed buy happiness? The presence of a ‘comfortable’ middle class in most societies is
also overlooked. It is also disputable whether the ‘poor ones’ seek instant wealth, the wishes of most poor
people are usually completely focused on having sufficient food for the family. The candidate then turns to
the sociologists, Durkheim and Marx, as sources of further ideas on the topic but the conclusions drawn
from their work are not clearly made although the underlying ideas are detectable. The next paragraph is
stronger showing quite justifiably the worries and fears often felt by the rich and powerful about personal
security for themselves and their families.

The last sentence ‘'with money one cannot afford happiness’ does however require improvement. The next
point regarding greed is also valid and is enhanced when contrasted with the teaching of the holy prophet
Muhammad. The inference that those who inherit wealth will all become gamblers and drinkers is too
generalised and overstated but the accompanying claim that ‘those who toil" know the value of wealth
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is quite acceptable. The concluding paragraph is generally sound although the first sentence could be
rephrased to make it really meaningful.

The English expression is frequently flawed, for example, ‘it is a true’, ‘Durkheim brought down the idea’,
‘the surplus was enjoyed merely by them’, ‘they spend lot of money putting bodyguards ..." and ‘never
happy and at ease although their wealth. Grammar and spelling are sound.

General conclusion

The essay is inclined to generalisation and lack of precision on certain points, but it does contain some valid
material. The standard of grammar and spelling is quite good, but is let down by loose and faulty expression,
which in turn makes the meaning more difficult to follow.

Question 4

Assess the ways technology is changing how, when, and where people work.

Mark scheme

Key words are ‘Assess’ and ‘technology’ and ‘changing how, when and where' and ‘work’.

e Examples of the new technology which is changing traditional working practices are video conferencing,
multi-purpose smart phones and e-mails.

e This new technology enables instant communication irrespective of distance and national frontiers.
e The office is becoming less and less of a focal point for some white collar workers.

e The benefits of working from home include no waste of time and stress while travelling, the opportunity
to work outside the traditional pattern and the chance to focus, without the usual office distractions, on
the tasks to be accomplished.

e The disadvantages for some may include over-reliance on machines rather than sharing ideas and
strageies with people informally, the lack of face to face social and professional interaction and not feeling
part of a coherent team and the possible distractions in the comfort of home.
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Examiner comment — grade e

The introduction is rather vague and requires more precision. For example, the evolution of computer
technology was also a hallmark of the last few decades of the twentieth century. The reader has little idea of
what is meant by ‘specimens have been designed and constructed’ but the last statement provides the link
to the question. The candidate then provides a list of jobs and occupations where technology has added ‘a
new dimension’ as regards various work practices.

The changes in the agricultural sector provide an apt illustration of hard labour in the fields being replaced
by highly efficient machinery, but the candidate writes ‘During the last decade’ when surely these changes
have been going on for considerably longer. A further example mentioned is the sugar cane industry in
Mauritius which has become increasingly mechanised. The next point outlines the advent of computers in
various professions and industries which enables employees to work more accurately and more efficiently.
In addition, it is asserted that ‘'working from home’ means ‘to be free from work pressure’ but no evidence
is provided to support this view. The saving of travelling/commmuter is clearly valid and certainly a benefit for
many employees.

This essay contains valid material and does, to some extent, cover ‘how’ ‘when' and ‘where’ but points
need further analysis and development. For instance, the candidate is entirely positive throughout about
the changes brought about by computer technology and is obviously a believer in the improvements it can
offer. However, to enhance the discussion and to put the advantages in perspective, an acknowledgement
of possible drawbacks such as the distractions of working at home, employees being replaced by machines
and reduced social contact should be included.

There are many mistakes of all kinds in the English in this script. Expression is often uncertain, e.g. ‘the
twentieth century has marked by the ultimate evolution of technology’, ‘the more highly proliferated office
jobs’, “the workers were also tortured to work in the striking sun’ and “all public offices are incorporated with
computers. This candidate possesses a reasonable vocabulary but needs to know how to use these words
in the correct context. The grammar is insecure and includes incorrect subject/verb agreement, e.g. ‘the
growing advances in technology causes ..., ‘this by the way increase the cost ..." and ‘research are still on
in improving workplace conditions’. Plural forms are sometimes wrong and there is the occasional incorrect
usage of tense, e.g. ‘In Mauritius, sugar cane cultivation is done mostly by machines since 2006!
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General conclusion

Valid points are often mentioned rather than fully developed. The English contains many grammatical errors.
Expression would have been much improved by the use of vocabulary in its correct context.

Question

Consider the idea that money can never buy happiness.

Mark scheme

Key words are ‘Consider’ and ‘'money’ and ‘buy happiness'.

Is this old adage true or is it a kind of consolation for those with little money?
A definiition of happiness in this context is required.

Factors other than money which may lead to happiness include personal contentment, a loving
relationship and/or family, a successful and fulfilling career, good health, interesting and stimulating
leisure pursuits, no major worries.

Money may not be able to restore failing health, nor mend a broken relationship. It can not make good
the loss of a loved one nor provide an instant answer to loneliness. The responsibilty for managing and
taking good care of large sums of money is not necessarily an easy task and can be a source of
indecision and worry.

There is a saying in German which, roughly translated says, ‘Money does not make you happy, but it can
be soothing’. Perhaps that is the nearest point to happiness.
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Examiner comment — grade u

The opening paragraph needs considerable improvement both in content and in the English. Few people
would agree with the assertive definition in the first sentence, the image of the balloon does not convey
any real meaning and the whole point regarding greed and materialism is both overstated and laboured. The
definition of ‘happiness’ is vague and rather rambling. Also, it is not helped by the clumsy English. Having
a meaningful, shared relationship with family and close friends is quite rightly judged to be a source of true
happiness. However, the unnecessarily lengthy account of a frantically paced family life, due to both parents
working and thus having little time for the children, is basically correct but presented here in a simplistic
manner. Awkward expression impedes the meaning of the next two sections. Similarly, the paragraph on
'fake smiles’ needs more detail and explanation. The next point about how the ‘olden days’ were better

— 'although they were poor but there were happiness everywhere’ — is a sweeping statement and not
universally true. The statement in the next paragraph about married women going to work and meeting a
‘boyfriend” who then becomes a ‘keeper’ is also sweeping and beginning to drift off the topic. The ensuing
divorce leads to unhappiness in the family which the candidate suggests is a direct result of the greed of
both parents for materialistic gain. They seem not to have realised that money and material goods can not
buy real happiness. The account is rather long-winded and far from well expressed but it does contain an
element of truth in some cases.

General conclusion
The essay offers only a very basic discussion containing little of real substance. The content is affected
also by unclear expression, with too much unsubstantiated comment. The English is stilted and contains a

multitude of errors of all kinds on almost every line. As a result, it is also difficult sometimes to follow the
argument.
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Three questions will be set based on information given in the question paper. One will test comprehension
of an English prose passage as a whole and in detail. The others may be based on information given in the
form of notes, statistics or diagrams and/or may take the form of tests of logical or scientific reasoning.
Candidates answer one question. There will be 35 marks for Content and 15 marks for Use of English.

Question 1
1 Raead the fellkwing méormation and than answer all tha questions (a - d) which foliow,

You work for lastminutescrope.com — a company that specializes inoamanging holdays at very
shorl notics. You ane mauined 1o book fights and two weeks' accommodatian bor the Romeasmos < a
faumiby of two adulis and twine aged 18 years that is travelling from the northern hamisphere 1o the
island of Banizar that straddles the Tropic of Capricom, The family, all kean swimmers, hopas 1o
anjoy a baach hobday and sea some of the major cultural and natural sttractions of the iskand,

BANIZAR

=

Key:
X Extinet volcano A Alrpor | Aain highway
Y Lake Kunaru Mational Park B Blue Marlin
£ Intsrnadionally famous G Capstal
raligious sile K King's Holal
The avadable flights ara as follows:

«  Trans Ocsan Alrlines offers a direct sendce from the Romenos' home airport thel smives at
11:30 local tme and returm departurs is at 20:00,

¢ Al Bandzrar does nod lly direct, bul has a two-hour stogpowvet i a Middle Eastenn country, The
scheduled amval time is 18200 and refurn departure ks at 23:00.

Theisre are two hodels — each with s ewn swimming pool — that have vacances;

e The King's Hotel, a hoven ko those seeking a pescalul holiday, |5 noled Tor the gualilty and
variety of ils food. It = sitested noa part of the island where there are occasional iMearuptions
i the slacincity supply which can result in a loss of fecities. The rocky shore makas access
lor boats dfficull. It is within aasy walking distancs of a fown wilth some shops and svaning
anteriainman,

o The Bleae Marlin s noted for is lively night e 1 is sfualed on a clifl top and (e beach is

accessed wsing a path of 50 sleps down to the sea. A wide range of water sports s frese, The
accommodation is of a vary high standard conssting of smgls and two storey vilas,
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In making the booking you are aware of the following information gathered from the family
and your own knowledge of the [sland

1 Whilst the family are experienced travellers, Mr Romero has a fear of take-off and

landing.

Mrs Bomero is recowvering from a broken leg sustained in a recent car accidant,

Traffic on tha Island™s main highway comes 1o a standstill whan # passes through the

Capital in the moming'evening rush hours and at lunch time.

Taxis operate throughout the Island, but ame very expensive

Mrs Romers sulfars from car-sickness.

The s=a can be rather cold af this time of the year.

All the family enjoy a good meal and ong of the Iwins is a vegan,

Mrs Romero is an avid readar whio hopes 1o caich up wath her novals by the waler during

the day and in tha hotel bar in the evening.

Tha Iwins are particularly locking forward to leaming to walter-ski and enjoying

discotheques in the evenings,

10 Car hira is available for over 215, bul neither parant is kean o drive on the opposils side
af the road to that which they are used fo al homs,

11 Rooms at the Blue Marlin are nod available unil late afternoon on the day of anrival, the
olhar holel has rooms available from noon.

12  Theare are no cocon palms in the garden at the King's,

13 The family heve spent most of their sailable funds on the tip and will need to be careful
in their spendmg patterns for thea fortnight.

14 Onthe West sida of the |sland the sea goes oul a lomg weay at low tide,

15 Each wesk there is an organized fres trip from the Blus Mardin to the Mational Park.

L= = L3 B3

a0

Mate: When a question asks for an answer [N YOUR COWN WORDS and yvou select the appropriale
malartal from the passage for your answer, vou migst still ise vour own words lo exprass i, Liltle
credit can be given to answers which only copy words of phrases from the passags,

(a)

()

(c)

{d)

On fha basis of tha information provided, say which flight'hotal combination you are most
likealy 1o choose, and why, Answer In about 120 of your own words, [12]
On the basis of the information provided, ssy which flighthotel combination you are leasi
likaly 1o choose, and why, Answer In aboul 120 of your own words, [12]
Which aspects of the combination chosen in (a) might give your dients causs for camplaini?
Justity your salection in about 80 words. =l
Which point in the list above sirikes yvou as The least importan 7 Justify your choloe, 12]

Mate: Lip 1o an additional 15 marks will be available for use of English,

Mark scheme

(a) and (b)

Paper 2 (8001 only)

Candidates may choose any ‘package’. The best answers will show there is no perfect combination
of flight/hotel. To obtain high marks, candidates must appreciate the relationships between flights,
facilities and locations.

Any of the following points could be taken into account:

e TOA: direct service offers shorter journey and no additional landing/take-off (1), but arrival is early and
would encounter traffic if going via the capital (3). Family may not be able to check in at chosen hotel
when they arrive (11).

e Aijr Banizar: arrival time misses the traffic through the Capital (3) and would allow check in to any hotel
with no hanging around (11), but the stop-over does involve an additional landing and take-off (1).
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King's
Plus points

food-all, and esp. twin (7)

quiet evenings-parents (intro., 8)
check-in time- if using TOA (11)

close to attractions (map, intro., 10, 13,)

town (discos, etc.) within easy walking distance (4, 9, 10, 13,)

Minus points

electricity supply-food, pool (intro.,6, 7, 8)

quiet evenings-twins (9)

rocky shore-limited water sports (intro., 9)

congestion through the capital-especially, if using TOA (3)

low tide (intro., 14)

Blue Marlin
Plus points

free water sports (intro., 9, 13)

lively night life-twins (intro., 9)

good accommodation (intro.)

avoid congestion through Capital-especially, if using TOA (3)

free travel to National Park (15)

Minus points

access to beach (intro., 2)

two-storey villas (intro., 2)

room availability if using TOA (intro., 11)
noisy evenings-parents (intro., 8)

road from the hotel to the main highway and to attractions (5)

In assessing each of (a) and (b), award:

10 to 12 for a perceptive development

of at least five relevant considerations that cover flights, locations and facilities
that is soundly organized
and makes use of analytical skills

in about 120 words.

when one of the criteria above has not been satisfied.

9

7 when two of the criteria above have not been satisfied.

5 when the answer is badly flawed, but contains some worthwhile material.
2

when there is little or no merit in the answer

Cambridge International AS Level General Paper 8001 and 8004
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(c) Candidates are expected to provide a selection of negative points from the information provided
on the flights and hotels. For example, if the TOA/Blue Marlin option had been chosen in (a), then
the family could complain about the time of arrival, the road to the hotel and from the hotel to
attractions, accommodation issues, and the route to the beach.

Maximum credit may be obtained by providing four developed points. [4x2=8]

(d) Point 12 may be a likely choice.

Assess the quality of each response bearing the following in mind:
® insight (why the selected detail adds nothing in making a choice);
e strength of argument;

e fluency. [3]

Example candidate response — grade a7
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Examiner comment — grade a7

(a) The choice of airline is made at the outset and, although the candidate appreciates the benefit for Mr
Romero, the response is compromised as there is significant copying from the question paper. The
next point is fully credited as the room availability is linked to the arrival of the flight. Although the
proximity to the cultural and natural attractions is a good reason for choosing the King's Hotel, there is no
development of the idea linking it to budgetary constraints or discomfort when travelling. Similarly, the
advantages of having a town on the doorstep are not explained in any depth though the culinary delights
of the hotel are appreciated. The final point about a swimming pool is of no consequence as the same
could be said of the other hotel. With five relevant points but limited development this part was placed in
the second highest mark band.

(b) Unfortunately, the candidate forgets to mention the name of the chosen hotel. However, it is clear that
The Blue Marlin is under consideration and the benefit of the doubt is given. Four sound points are made
concerning the disadvantage of the interrupted flight, the extra distance to the various attractions, the
possibility of the accommodation cost exceeding the family's budget and the impact of the evening
activities on certain members of the family. The point concerning the time of room availability is not
understood as the flight arrives after the rooms could be occupied. Here four sound points are quite well
developed and this justified a mark in the second highest mark band.

(c) This is a strong section as four possible areas of complaint are identified. Traffic congestion, power
cuts and the rocky nature of the shore are fully appreciated though the reference to expensive taxis is

somewhat vague.

(d) The choice of coconut palms is a good one and there is just about sufficient explanation for the full mark.

Use of English

The writing is confident and fluent throughout and the meaning never in doubt. There are very few examples
of 'lifting" and some of the paraphrasing is quite impressive. The script was placed in the top mark band for
English.

Conclusion
This is a very good script from a candidate who has a sound understanding of the question; at no stage does

the candidate flounder and a good mark is obtained for each section. Moreover, as the various rubrics are
observed, all that is written is taken into account.
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Question 2

2 Study the olliowing exchange of correspandence, and then answear the questions (a = g) which fofiow.

A [Dear Marcus
May | offer my congratulations on vour winming a scholarship to Macdort University. As vou know,
your mother and 1 were students there {not thar many years ago?) and | shall follow your progress with
imterest (not literadly, | trust?). | am particularly pleased that vou opencd a Privileged Student account
with us and 1 hope vou find we are a student-friendly hank. Daon't hesitate 0o get in touch it | can be of
any particular assistance
Yours sincercly
Anna Haxter
Manager

.—'-_-—-—-___________-_____-_____,.,--'-'—_"‘—-—._

B Dear Marcus
I hope vou are setiling in and enjoving university Difie, By chance, 1 met vour parents the other day
and, May I take this epportunity to remind vou that vour interest-free overdraft limit is
S100............ i Don't forget that we have a dedicated student advisor at the branch and,
of course, 1'm alwavs available for a chat
Yours sincerely
Anna Baxter
Manager

'r'_‘—-—._.___._‘__-_________--___—\—.______,n_

C Dear Ms Boxter

Thank you for your letter of i As you know, studying joint honours

i English and Environmental Sciences means that I have to buy loads of books and

equipment for the course..............

Yours

Marcus

e e .______._F-—-—'_——_, ———

D Dhear Marcus

Thank you for vour letter of. However, 'm rather surprised io find that 0 many of our

retailers such as “Fashion leon’, "Filmsdl)", “City Gaming”, "World of Bikes™ and the local filling
stations have diversified so much! .
Yours sincerely
Anna Baxter
Manager
..-———\_._____\_\_‘_-__________.—-—\—n_

E Dear Ms Baxter
it st s s s e VB pOST SEEMS 10 be S0 unrelioble these days, doesn't it?
Yours sincerely
Marcus Freeman

E— — _— = — M e — -
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F Denr Marcus
e pned unless you are able to
n:duu: YOUF OV rrdmﬂ or pmdm.t By H.1|:1|n;.l: ui i I'urlhrr SUCE -:*.nt' mcome, | shall have no alternative bt

Yours sincerely

A Baxter
Manager J

G Dear Ms Baxter

.I really can't imagine what the people administering the
s:hnlnrshlp fund are dnmg

Yours sincerealy

Marcus Freeman

May | make it clear that vou are banking with us, we are not banking with you.
Yours sincerely

A Baxter [ Ms)

Mannger

\
_J
H Dear Mr Freeman
4
4

(a) In extract A, what impression do you think the bank manager is trying to make by using the
phrases not that many years ago’ and ‘not literally, | trust!"? [2]

(b} In extract B, why do you think the manager makes a reference o the siudent's parents? [1]
(e) In extract D, what paint is the bank manager trying to maka? [3]
(d) The correspondence is not complete: ona letter in the exchange has not been included. Whare
do you think it might hawve beaen in the sequence batween exiract A and extract H? In about
50 words (no need fo include date or address), use your imagination to compose & suitable
lattar [5]
(e} What might Marcus have said in the earier part of extract E7 Write about 40 words. [4]

(f) Inabout 100 words, dascribe how the manager's attitude changes towarnds Marcus throughout
the correspondence. [10]

(g) Bearing in mind the situation that the student and the bank manager find thamselves in, with
whom do yvou sympathize more, and why? Answer in about 100 words. [10]

Mote: Lip to an additicnal 15 marks will be available for use of English.

Mark scheme

(a) Showing she is close in age to Marcus; although from a different generation is in touch with students.
A gentle hint that she doesn’t want Marcus to incur an overdraft and be penalized.
Does not intend to spy on him. [2x1=2]

(b) A distraction / wanting to appear as a family friend before getting to the real point to suggest to
Marcus that he has gone beyond the interest-free limit. [1]

(c) Using heavy sarcasm in letting Marcus know that he is fooling no-one by saying that he is spending
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(e)

his money on books and necessary course equipment. The manager knows from his statements that
he has bought clothes, video games (or similar), DVDs, and is running a motor bike / scooter. This can
also be seen as a waste of money. [3]

Between D and E may be a popular choice (although other cases may be chosen and argued) as in E
Marcus is trying to excuse himself by blaming the postal service.

In 50 words this can be only a short letter from the manager covering points such as:
pointing out to Marcus that no reply has been received to D;

and requiring an explanation for his spending patterns;

and making it clear that the account needed to put in order;

any other valid point.

In marking, take into account perception, relevance, fluency and word length. [5]

Apologies for not replying:

but | never received your letter ...

well, yes, | have treated myself to a few items ...

but | really have spent a lot on books and equipment ...

and, of course, | still have my scholarship money to come ...
and I'm confident that | can soon put my account in order.

any other valid point. [4x 1]

A
Very friendly tone; praise; establishes links with family; jocular style; values custom; offer of personal
service.

B
Still friendly and provides gentle reminder of the terms of his account/further offer of help

D
A change of mood caused by her disbelief and (as she sees it) Marcus’ attempt to pull the wool over
her eyes. Irritation shown by use of sarcasm.

F

Increased irritation. The sequence suggests that Marcus failed to reply to E (embarrassed/ couldn’t
think of a convincing explanation)and a letter from the manager (not shown) has been sent — possibly
in stronger terms than D asking Marcus why he hasn't replied and asking for specific measures to put
his house in order. For the first time the manager indicates that the bank will instigate proceedings
against Marcus. The manager adopts a more formal style of title.

H

It is unlikely that the manager believes the tale about the scholarship fund- perhaps she can see that
the monies have actually been paid into his account. The rather abrupt letter combines more sarcasm,
exasperation and anger. His forename is dropped for the first time — in anger? She reverts to an
entirely formal style.

In assessing the answer, award

9-10 for a chronological approach that deals with each stage in the correspondence covered
within the word limit and makes good use of analytical skills in about 100 words.
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7-8
5-6
3-4
0-2

Marcus:
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when one of the criteria above has not been satisfied;

when two of the above criteria have not been satisfied;

when the answer is badly flawed, but contains some worthwhile material;
when there is little or no merit in the answer. [10]

An impoverished student trying to make ends meet;

may really have spent lots on books and equipment;

even students are entitled to some fun;

may not have received the ‘missing’ letter;

there could well be some maladministration of the scholarship fund;
as a family friend the manager could have been more sympathetic.

The Manager:
As a family friend gave Marcus a warm welcome and offered the personal touch;
gave Marcus a very gentle reminder of the o/d limit and offered a meeting with a student advisor at

the bank;

story about ‘books and equipment’ is barely credible and the manager is well within her rights to
challenge Marcus' version of events and poke a little gentle fun at his story (tho” some may see it as
rather more than that);

writes four letters to Marcus before she gets tough - giving the student many chances;

as Marcus hasn't even bothered to reply to one of her letters the manager is perfectly entitled to
instigate proceedings on behalf of the bank.

the ‘cock and bull’ tale of the scholarship really is the last straw and the manager is well within her
rights to feel angry and let down.

In assessing the answer, award:

9-10

7-8
5-6
3-4
0-2

for a perceptive development of at least four considerations; that is soundly organized; and
makes effective use of analytical skills; in about 100 words.

when one of the criteria above has not been satisfied;

when two of the criteria above have not been satisfied;

when the answer is badly flawed, but contains some worthwhile material,

when there is little or no merit in the answer. [10]
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Example candidate response — grade a7
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Examiner comment — grade a7

(a) At the outset, a strong impression is created by the candidate with the phrase 'cordial and friendly
relationship’. This is precisely what the bank manager is trying to establish. The point about the manager’s
age is made though the pun on the word 'interest’ proves elusive. Even so, the tone of the remarks is
understood and this part earned full credit.

(b) This is a valid interpretation of the reason for the reference to Marcus’ parents.

(c) Here the candidate shows that she really understands the manager's thinking.The irony employed by the
manager isn't cutting or meant to be harmful, but rather gentle or, as the candidate puts it ‘subtle’ .It is
made clear that Marcus is not fooling her and she manages to express her disapproval. Full marks.

(d) In correctly identifying the position of the missing letter, the candidate has read the correspondence
closely and made the link to the postal service. Whilst other interpretations of the position of the missing
letter could attract credit, none can be inferred as clearly from the correspondence as between D and E.
The answer makes reference to why no reply has been received and also contains a request to Marcus to
put his house in order. The tone is just right as, at this stage, the manager is still sympathetic to Marcus.

(e) Here three clear points emerge: confirmation of a missing letter;a request for an extension of the
overdraft facility; an apology. Again, the candidate shows perception.

(f) This is virtually a model response to correspond with the marking scheme! Each stage of the
correspondence is dealt with in chronological order and, most impressively, the candidate never loses
sight of how the manager's attitude changes at the expense of why. The links between letters are made
and changes of mood- subtle or otherwise- are registered. The change to a formal style of address is also
noted. Excellent.

(g) It is perhaps not surprising that a candidate with such maturity of thought should come down on the
side of the manager. In terms of the way that they have each conducted themselves, a case is made for
the reasonableness of the manager and the fecklessness of Marcus. The candidate also appreciates the
wider professional issues involved.
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Use of English

This is written by someone confident and fluent in the language. It is virtually error free and shows an ability
to handle and express complex ideas. There are many felicitous turns of phrase, vocabulary is extensive and
there are some delightful nuances shown.

Conclusion

In every respect this is an exceptional script.
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Question 3

Raad the following passage, and than answer all the questions (a — ) which follow.

l was a chance comwvarsaticn in March 1285 thal first started Josh Silver on his quest 1o
make the world's poor see. A professor of physics at Oxford University, Silver was idly
discussing oplical lenses with a colleague, wondering whether they might be adjusted
without the need for expensive specialist equipment, when the lightbulb of inspiration
first fickared above his head. What # it were possible, he thought, to make a pair of
glassas which, instead of requiring an oplician, could be ‘luned’ by waarers 1o correct
their own vision? Might it be possible to bring affordable spectacles to millions who would
otharwisa never have them?

More than two decades after posing that question, Silver now feals ha has the answer.
The British imventor has embarked on a quest that is breathtakingly ambitious, but which
he insists is achievabla — to offer glassas 1o a billion of the world's poorest paapla by 2020.
Some 30,000 pairs of his spectacles have already been distributed in fifteen countries,
but to Silver that is very small bear. Within the next year the now-retired professor and
his leam plan 1o launch a trial in India which will, they hopa, distribula one million pairs of
glasses,

The target, within a few years, is 100 million pairs annually, With the global need for basic
sighi—cormection (by his own delailed ressarch, estimaled al more than half the world's
population) Sihver sees no reason 1o stop at a billion.,

If the scale of his ambition is dazzling, at the hean of his plan is an invention which is
engaqgingly simple. Sikver has devised a pair of glasses which relies on the principle that
the fatler a lens the more powarful i becomes. Inside the devica's tough plastic lenses
are two clear circular sacs filled with fluid, each of which is connected 1o a small syringe
allached to ether arm of the glassas.

The wearer adjusts a dial on the syringe to adjust the amount of fluid in the sac, thus
changing the power of the lens. When the wearer i happy with the strength of each lens
the sac is seabed by twisting a small screw, and the syringes removed. The principle is so
simpla that with very little guidance pecple are perfectly capable of creating glasses 1o
their owen prescrption.

Sihver recalls that moment in 1985 as a tremendous glimpse of the obwious’ - namely that
opficians weran't necessary 1o provide glasses. This is a crucial factor in the developing
woild where trained specialists are in desperate demand: in Britain there s one for every
4,500 paople, in sub-Saharan Alrica there is only one per million.

The implications of bringing glasses within the reach of poor communities are enormous,
says the scentist. LReracy rates improve hugely. fishermen are able to mend their nets,
women to weave clothing. In Ghana, Silver met a man whose sight had deteriorated with
age, and who had been forcad to relire as a laflor bacause he could no longer sae o
thread the needle of his sewing machine. 'S0 he retires. He was about 35, He could have
worked for al least another 20 years. We put thase glasses on him, and he smiled and
threaded his needle. He can work at his trade now!

Making and distributing a billion pairs of spectacles i no small underaking. OF coursa
—aven al a dallar each (the target cost} and without Silver 1aking any profit, the cost is
eye-wataring. This is what Silver calls the challenge of scaling up'.
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For the: Indian project he has joined forces with Mehmood Khan, a businessman whose

family runs a humanitanan programme based in 500 villages in the northem slale of
Haryana. There will be no shortage of lakers in the region, Khan says. ‘In just one of our 45
districts we will have half a million people who need the lechnology’ Khan's day job as

Global Leader of Innovation for a large multi-national company means that he has contact

with 150 million consumers a day and is therafore used to dealing with big numbers.

But surely finding funding on this scale will prove impossible? ‘| share a vision with Josh,

says Khan. A thing like this, once it works, you creale awareness, you enrol governments 50
and the LM, and the model becomes scaleable. People begin to believe, And from a
business point of view, he noles wryly, when poor people become more economically
devaloped they also become polential customers,

In addition 1o tha enormous manufacturing and distribition challenges, Silver has one

olhar pressing problem, namely addrassing the sole complaint about the glasses — their 55
rather clunky size and design. Work is going on on several new designs, and further

work will be required to get the costs down. The truth is that there is, at the moment, no

device that can be made for a doflar in volumeas of 100 million. But | am entirely confident

that we can do that!

Such is his determination, you wouldn’t bel against it. Oxford University, at his instigation, &0
has agreed 1o host a Centre for Vision in the Developing World, which is about to begin

working on a World Bank-funded propact with scientists from China, South Africa and the

LS. ‘Things are nevar simple. But | will solve this problem if | can. And | won't really let

peopla stand in my way,

MNote: When a question asks for an answer IN YOUR OWNWORDS and you select the appropriate
material from the passage for your answer, you must still use your own words to express it Lillle
cradit can ba given 1o answers which only copy words or phrasas from tha passage.

(a) What does the author of the article mean by the expressions: ‘ightbulb of inspiration’ (line 4);
‘very small bear (line 13); ‘eye-watering’ (line 42); ‘vou woulkdn't bet against it’ (line 60)7  [4]

(b) Explain in about 100 of your own words the assantial diferences betweean Silvar's glasses

and comentional glassas, [10]
(e} Whal specific examples does the inverlor give of ways in which his glasses will help those on
very low incomes? [3]
(d) What, in the passage, suggests that nol everyone's motives are purely benevolent? [2]

(e} In about 40 of your own words, explain what difficulties the inventor might face in making
the scheme work. [4]
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{I} Explain the meaning of slx of the following words as they appear in the passage. You
may write the answer in one word or & short phrase:

iclhy (lirve: 2)

embarked (line 13)

scale (line 19)

glmpse (line 29)

deteriorated (line 35)

undertaking (line 40)

pressing (line 55)

instigation (line 60) []

(i) For each of the words that you have chosen from the lisl, wrile a separale senlence o
illustrata its meaning as usad in the passage. Your s sentences should not daal with the

subject matter of the passage. [5]

Mote: Up to an additional 15 marks will ba available for use of English.

Mark scheme

(a)

Mental illumination; stimulus for an idea; a ‘'eureka’ moment; flash of insight;
Trifling or unimportant (when compared with something else);

Astounding; Amazing; Almost inevitable; You wouldn't disagree [4 x 1 =4]

Credit any five of the points below or any other valid point:
(Basic principle is that the strength of a lens depends on its thickness).

Conventional glasses have solid, fixed lenses made of glass or plastic; Silver’s spectacles have lenses
of variable focal length as the lenses are filled with fluid and the power changed by varying the
amount of fluid in the lens.

Liquid is injected through the side pieces into a pouch inside the lens until the correct strength is
obtained.

The glasses will be much cheaper and therefore affordable to a greater number of people.

People can do this themselves/no need for a qualified optician therefore making it easier for people
without access to specialised medical services.

No need for specialist equipment which is often unavailable in LEDCs.

Conventional spectacles are designed for a specific wearer; the new model can be easily adapted to
suit almost anyone.

Silver’'s glasses can be adjusted as the patient’s eyesight changes.
Silver’s glasses are much less attractive than most conventional glasses.
Award one mark for a simple statement.

Award two marks for one simple statement plus development. [5x 2 =10]

Credit any three of the points below

Enables people to read,;

Those who depend on fishing for a living can repair their equipment;
Women can make clothes;

Prolongs the working life of individuals. [3x1=3]
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Mehmood Khan spots a business opportunity: as people become wealthier they are more likely to
purchase things. He works for a large organisation. [2]

Credit any of the points below or any other valid point:

The difficulties in actually making the glasses in bulk;

Transferring them from the manufacturer to the potential customers;

The glasses aren’t particularly attractive/unflattering to the wearer;

They are cumbersome, uncomfortable;

Difficulty in getting financial backing;

Getting the cost of the glasses down.

Getting a suitable site. [4x 1 =4]

(i)

(ii)

Credit any six of the following:

idly: casually, purposelessly;

embarked: started, engaged, commenced;

scale: range, compass, size, extent;

glimpse: momentary view, a passing appearance;
deteriorated: got worse, got poorer, became impaired;
undertaking: task, project (taken upon oneself);
pressing: urgent, immediate;

instigation: initiation, suggestion [6]

As he had nothing better to do, the man idly watched the traffic go by as he waited for his bus.

In her determination to win a scholarship, the student abandoned her social life and embarked
on a revision programme at the start of term.

Confronted by Everest, even the most experienced mountaineers find the scale of their task
daunting.

As the cheetah was running so quickly through the long grass, the photographer could catch
only a glimpse of the animal.

As the team continued to lose matches, its position in the league deteriorated.

The opposition party thought that the government'’s undertaking to reduce the rate of inflation
by the end of the year was very ambitious.

The secretary left the meeting suddenly as she remembered her pressing appointment at the
hospital.

At the president’s instigation the ministries were forced to cut their spending for the next
financial year.
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Example candidate response — grade a8
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Examiner comment — grade a8

(a) A good start is made as three of the four expressions are adequately explained. The link between ‘light
bulb of inspiration” and the suddenness of an idea is appreciated; the term ‘very small beer’ implying
a small achievement to date, with much more required is understood; and, in the final expression, the
emphasis on achievement rather than determination is recognised.

(b) This part earned half the available marks as much of the answer is descriptive and does not focus
sufficiently on the differences between Silver’s glasses and conventional spectacles. Credit is obtained
for the description of the glasses and the way the focal length is adjusted. The fact that conventional
glasses cannot be adjusted in this way is appreciated. The role of the optician is mentioned and there is a
partially made point relating to shape and appearance. One of the important differences mentioned in the
passage is the relative cost and affordability of Silver’s glasses; this is overlooked by the candidate as is
the need, or otherwise, for specialist equipment.

(c) The benefits to fishermen and weavers are described in the answer but there is no mention of the
extension of an individual’s working life or the improvement in literacy rates.

(d) Although the idea about greater disposable income is not clearly stated, the candidate does identify the
relevant paragraph in the passage and shows an understanding of the businessman’s motives.

(e) The candidate observes the word limit and mentions funds, designs and cost as three difficulties the
inventor may face in getting the scheme to work. There are other problems that could have been
included and so this part fell just short of the full mark.

(f) (i) Two of the chosen words - ‘deteriorated’ and ‘pressing’ - are given totally satisfactory definitions.
‘Dimension’ is close but would not read well if substituted for ‘scale’ in the passage; ‘sight’ has a much
broader meaning than ‘glimpse’. The other definitions have a very different meaning to that intended.

(f) (ii) This part was well answered as five of the sentences illustrate the chosen word well enough to get
the mark. Even the sentence illustrating the meaning of ‘glimpse’ is close to achieving the mark. There
is, however, not quite enough here to make it clear that a brief look, rather than a lengthy observation of
a cobra has been taken.

Use of English

The English is fluent and confident and the candidate is able to use ‘own words' rather than copy from the
passage- even in (b) where there is some complex and technical language. Spelling and punctuation are
sound and there are very few grammatical errors so that meaning is never in doubt. This script was placed in
the top band for English.

Conclusion

This is a very good script where significant credit is obtained for each part of the question. If more relevant

material had been included in (b) and the definitions had been more precise in (f) (i) it would have achieved
an outstanding mark.
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Question 1

See pages 62-65 for question and mark scheme.

Example candidate response — grade ¢10
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Examiner comment — grade ¢10

(a) One of the skills tested by this paper is the ability to write concisely within a specified word limit. It is,
therefore, helpful to draft a plan before writing the final answer. Here, the candidate does draw up some
preliminary ideas but is unable to incorporate them all into the answer within the prescribed 120 words.
A good start is made in that the choice of flight/hotel is stated at the outset and the first point is made
within the opening sentence. The second idea — regarding sea temperature — did not attract credit since
this has nothing to do with the chosen combination. A perfectly valid observation is made about the
proximity of the island’s attractions to the King’s hotel; unfortunately this is not fully developed as the
link to the cost of transport and the family’s limited budget is not made. The next point concerning Mrs
Romero's discomfort when travelling between the airport and the hotel is muddled and unintelligible. At
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this point the rubric is contravened and the final point could not be considered. This section was deemed
to be ‘flawed’ and fell into one of the lower mark bands.

(b) As in the previous part, the candidate gets straight to the point in recognising the disadvantage of using
Air Banizar. Whilst this point was fully credited, the candidate came perilously close to copying from the
passage. The next point is well made as the expenditure on taxis is understood. The map provided in the
Question shows only a limited number of roads on the island and it is reasonable to believe that a journey
from the Blue Marlin would involve travel through the Capital. The final point about the delay in accessing
rooms at the Blue Marlin until late afternoon overlooks the fact that the chosen flight does not arrive until
early evening. With three developed points this fell into one of the middle mark bands.

(c) The reference to power cuts is certainly a potential source of complaint, though the candidate could have
been a little more specific in describing how the family might be ‘bored’. A reference to family members
being unable to read in the dark, or possible difficulties experienced in the hotel kitchen would have
provided support. The nature of the sea shore is a valid point. The final point about the distance from the
airport to the hotel is rather weak. Had it been developed to mention the stop-start nature of a traffic jam
or exposure to exhaust fumes then credit would have been given. As the journey to the other hotel is not
that much shorter and along a zigzag road the case was not made.

(d) The choice of point 12 is sound, but the reference to ‘'my work’ did not add anything to justify the choice,
and this part attracted minimal credit.

Use of English

The writing was quite fluent and the meaning rarely in doubt. The candidate showed an admirable
observance of the rubric concerning the use of ‘own words’, and was successful in avoiding lifting material
from the passage. There were few mechanical errors — the occasional verb ending apart, e.g. 'Mrs Romero
would surely suffers more .... There were one or two examples of clumsy expression, e.g. 'the family are
not going to travel much for the voyages and are going to enjoy more. The script was placed in the higher
middle mark band for English.
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Question 2

See pages 68-71 for question and mark scheme.

Example candidate response — grade ¢10
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Examiner comment — grade c¢10

(a) The candidate gets off to a good start as the light-hearted tone used by the manager is fully appreciated.
The reference to the manager’s age is spot-on and the interpretation that the manager will not spy on
Marcus is a perfectly valid one.

(b) This is quite an imaginative idea, but there is nothing in extract B to support it.

(c) The response shows a lack of understanding of the point the manager is trying to make. In taking the
letter at face value the candidate has not taken into consideration the previous correspondence. In
particular, the phrase ‘retailers of the bank are being diversified’ used by the candidate indicates that the
manager’s use of irony is missed. The idea that the bank will suffer a great loss by giving money to the
retailers, is wide of the mark.
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(d) In order to obtain full marks for this part of the question, candidates had to place the missing letter
between D and E as the fragment of correspondence in E points clearly to a break in communication at
that point. Credit could be obtained for alternative answers and here, although the response is rather
bland, the letter is a sensible enough reply to the manager's first letter.

(e) There is nothing to credit in this response. To obtain full marks, there has to be some logical link
between the earlier part of the letter and the final comment about the poor postal service. Comments
about ‘diversified retailers’ and ' falsified images' indicate that this section of the correspondence is not
understood.

(f) This is a fair attempt to describe the changes in the manager's attitude and much of the answer does
deal with how her attitude changes. The candidate addresses the various stages in the correspondence
although there is limited analysis. The more formal style adopted by the manager towards the end of the
correspondence is not discussed.

(g) The major issue here is that the assessment is far too general; what is written could be said about the
relationship between the bank and any of its ‘difficult’ customers. There is a lack of focus on the particular
situation faced by Marcus and the manager. To achieve a high mark, an answer would need to address
how the manager had reacted to the behaviour of Marcus. This was placed into one of the lower mark
bands for content.

Use of English

The English is fluent with few errors in spelling, punctuation and grammar. The are some examples of
clumsy expression: 'has not been so long time since ..." in (a); ‘asking for giving more money .." in (c);
notwithstanding, the script was placed at the lower end of the top mark band for English.

Conclusion

A lack of understanding of the correspondence in places coupled with limited appreciation of the situation in

which the manager and student found themselves suppressed the mark for content. The overall grade was
achieved due to the good standard of English.
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Question 3

See pages 76-79 for question and mark scheme.

Example candidate response — grade ¢10
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Examiner comment — grade ¢10

(a) The candidate makes a good start in that three of the expressions are understood. The ‘suddenness’ of
mental illumination; the insignificance of Silver's achievement to date, compared to his overall target; and
that fact that he will surely realise that target are properly appreciated. The meaning of ‘eye watering’
proves elusive — a reference to affordability did not warrant credit.
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(b) A number of valid contrasts are made. The difference in size and design between Silver's glasses and
conventional spectacles is made as is the role of the optician. The explanation as to the optical difference
is less clear as the importance of a lens’ thickness is not restricted to conventional glasses. The important
issues of cost and affordability are overlooked as is the need, or otherwise, for specialist equipment. A
mid-range mark was awarded for this part of the question.

(c) Full marks were awarded as the candidate correctly identifies the issue of literacy together with the help
provided to fishermen and weavers. The additional point concerning the extension of a person’s working
life is also made.

(d) The relevant quotation from Mehmood Khan is identified and the reference to ‘wryly’ suggests that the
candidate fully appreciates the businessman’s motive.

(e) In the passage there are six potential difficulties identified. There was also the opportunity for candidates
to provide some ideas of their own such as obtaining a suitable site or the possibility that wearers could
experience unforeseen difficulties in actually making the necessary adjustments to the glasses. In this
answer just two ideas are put forward , cost and financial backing, which attracted half of the available
marks.

(f) (i) The only word that is clearly explained is ‘embarked’. Although in certain circumstances ‘idly’ could
convey a similar meaning to ‘leisurely’ as could ‘undertaking’ to ‘responsibility’ this is not how the words
are used in the passage.

(f) (ii) Although, the six sentences are grammatically sound, the one illustrating ‘embarked’ is the only one
that unambiguously illustrates the word’s meaning. For example, in the final sentence ‘conviction’ or’
investigation’ could easily replace ‘instigation’. In the penultimate sentence, using ‘pressing problem’
contravenes the instruction not to use material from the passage.

Use of English

The answer flows well and the meaning is always clear with some rather nice turns of phrase. There are

a number of mechanical errors including some incorrect punctuation in places. In (a) 'The topic being
discussed, suddenly gave birth .. is an example of an extraneous comma. In general, the candidate
manages to avoid slavish copying from the text, and the degree of fluency shown justified an English mark
in the second highest mark band.
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Question 1

See pages 62-65 for question and mark scheme.

Example candidate response — grade €12
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Examiner comment — grade €12
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(a) One of the skills tested by this paper is the ability to write concisely within a specified word limit. The
opening sentence is a good example of how to waste precious words in that it essentially a restatement
of part of the opening paragraph of the question. The luxury of such ‘scene setting’ cannot be afforded.
It is only on the sixth line that creditable material appears with a relevant observation about the
availability of water sports and evening entertainment. The point about the swimming pool is irrelevant
as both hotels are so equipped and, in this respect, are of equal merit. The next point concerning the
organized trip to the National Park is creditable and the need for the family to spend within their budget
is understood. Certain key information in the question concerning the time of the plane’s arrival and

avoida

nce of traffic jams en-route to the Blue Marlin are overlooked.
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(b) The opening of this answer shows a lack of understanding in that a case for the King's Hotel appears
to made when, in fact, the question asks for the least favourable option. Things improve and a valid point
relating to power cuts and their consequences is made. The next idea relates to the hotel’s location and
the nature of the shore which would not provide an ideal opportunity to practise water sports. This point
could do with a little more development. The next disadvantage raised is a development of the earlier
point regarding the electricity supply. The point about the distance of the hotel from the airport is rather
weak given that there is not that much difference if the other hotel had been chosen. There is no mention
of the potential traffic jam through the Capital which could affect car passengers — especially if there
were frequent stop-starts and exposure to exhaust fumes. In any event, the nature of the zig-zag road to
the Blue Marlin is more likely to induce nausea.

(c) The answer begins with a comment about the type of food that the Blue Marlin could provide. The
text does not state that vegan/vegetarian options are not available, but there is a case for suggesting
that there could be some disappointment in this respect. The second point about sea temperature is
completely irrelevant as it is the same whichever hotel is chosen. The final idea is rather weak as arrival/
departure times would have been known and agreed to in advance. In any case, Air Banizar's flight at
23:00 would give the family extra time at the end of the holiday.

(d) The choice of point 12 (coconut palms) is probably the obvious one to choose. There is, however, little
justification made to earn additional credit.

Use of English
The Rubric has been observed in that there is very little direct copying from the text. On the other hand,
there are frequent errors in grammar and general expression. Verb endings/tenses are weak and hinder the

flow. A good example is to be found at the beginning of (c): ‘The clients can complaint about the food it is
not say that there are variety of food.... The script was placed in Band (b) for Use of English.
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Question 2

See

pages 68-71 for question and mark scheme.

Example candidate response — grade 12
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Examiner comment — grade e12

(a) The phrase 'not that many years ago’ as used in the question suggests much more than remembering
someone well; however, the idea that the manager will not be following Marcus in the literal sense is
appreciated and was credited.

(b) This is quite a thoughtful response and shows some degree of analysis. There is more than one way of
construing why a reference to the student’s parents is made and this is perfectly acceptable.

(c) The purpose and intent in letter are not understood. The candidate takes the manager’s remarks at face
value with no appreciation of the irony that lies behind them. The reference to an apology shows a lack
of understanding of the overall situation as there is absolutely nothing in the previous correspondence to
even hint at something in the manager's behaviour/attitude that would require an apology. No marks were
awarded for this part.

(d) A mark is lost here as the candidate doesn’t answer the first part of the question by omitting to indicate
where the missing correspondence should be. The answer suggests that it is between extracts A and
B and the benefit of the doubt was given. What is written is rather bland in any event, and the remark
concerning the unreliability of the post in extract E is overlooked.

(e) In order to answer this question well it is necessary to appreciate the significance of the fragment of
correspondence provided. In filling in the earlier part of extract E, the candidate does not make a link
to the poor postal service and does little more than refer to original letter of the manager — something
Marcus has already done in extract E. As a result, this part attracted minimal credit.

(f) The broad change in the attitude of the manager is appreciated but each stage in the correspondence
is not covered and the answer lacks sound analysis. The tone at the start of the correspondence is
appreciated , and it is perfectly reasonable to think that the final letter is rather rude. The middle part
of the correspondence is not covered; for example, there is no reference to the more formal tone
adopted in extract F There is nothing in the correspondence to justify the claim that the manager was
irresponsible ‘as the help she was sending to Marcus was not received in time. Although this part
contained some worthwhile material, it was placed in the second lowest mark band.

(g) The candidate does not appreciate the respective situations of Marcus and the manager. The assertion
that Marcus comes from a poor family cannot be supported by the information in the question. The
only other point in the answer shows a lack of understanding in believing that the scholarship has been
awarded by the bank, and that this obliged the bank to support him to the end of the course come what
may. This question demands an understanding of the student/manager relationship based on the actions
of each. This part of the answer attracted minimal credit as there was nothing in the response to suggest
that a judgement had been made on the basis of the way the student and the manager behaved.

Use of English
In this question there is very little opportunity to copy slavishly from the question paper; candidates have
to rely on their own expression. The English is sound, flows well and meaning is never in doubt. There are a

few errors in spelling, punctuation and grammar which, together with an overall lack of comprehension, kept
it out of the top mark band for English.
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Question 3

See pages 76-79 for question and mark scheme.

Example candidate response — grade e12
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Examiner comment — grade €12

(a) The only term that is adequately explained is ‘lightbulb of inspiration” — the suddenness of the idea is
understood. ‘Very small beer’ means so much more than ‘'minority part’; ‘eye-watering’ has a quite
different meaning; and in the final part the candidate refers to the difficulties faced by the inventor rather
than the inevitable success of his project.

(b) In trying to avoid copying directly from the text the candidate is only partially successful; some of the
expression is very close to that used in the passage and the answer is compromised by a number of
grammatical errors. A number of valid contrasts are made; the issues of relative cost, the need for an
optician and specialist equipment are understood. The fundamental differences in design and materials
used are not covered.

(c) Reference to improved literacy rates and the benefits to fishermen and weavers ensured that full marks
were obtained for this part of the question.

(d) Although the relevant paragraph in the passage is identified, only partial credit was awarded. The point
that the businessman will profit from the venture is clear enough; the fact that this will be because of
poor peoples’ improved circumstances is not.

(e) Marks were awarded for the reference to the likely cost of the glasses and the issue of how to distribute
them to so many people. ‘Manufacturing’ and ‘size and design’ are lifted straight from the passage and
could not be credited.

(f) (i) This was a weak part of the answer as many of the synonyms offered were far from the meaning of
the words in the question. ‘Declined’ is close, though to substitute it in the passage would jar; and ‘target
level’ is not an acceptable alternative to ‘scale’.

(f) (ii) 'Embarked’ and ‘deteriorated’ earned marks. One could easily substitute a word such as ‘brilliance’ in
(ii); (iii) makes little sense; in (iv) the subject matter of the passage (pressing problem) is used; and in (vi),
even if the sentence made grammatical sense, the adjectival use of ‘undertaking’ would rule it out.

Use of English

There are many basic grammatical errors to be found and in places the intended meaning of what is written

is in doubt. Commendably, the candidate has made a good effort to avoid lifting phrases from the passage;

even so, this was placed in the second lowest mark band for English.

Conclusion

Although credit was awarded for the various parts of the question, only (c) received the full mark; in places
there was little of merit which, combined with a low mark for English, impeded the award of a higher grade.
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